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BBEJAEHHUE

B coBpeMeHHBIX YCIOBHUSIX HE3aBHCHMas OLIEHKAa KayecTBa yclIOBUW oOpaszoBaTenbHbIX ycayr (manee — HOKO) sBusercs
oIHON W3 (GopM OOIIECTBEHHOTO KOHTPOJS W OCYIIECTBISCTCS C IEJIbI0 WHOOPMHUPOBAHMS YYaCTHHKOB OOpa30BATEIbHBIX
OTHOULICHUH (B MEPBYIO oudepe]b MOTpeOUTeNel yclIyr) O KadyecTBe 0Opa3oBaHUs, KOTOpoe obOecreunBaeT 0Opa3oBaTesIbHAsS
opraHuzanus U OyJIy4d OIEHOYHOM MpOIEAYpOM, HallpaBjeHHA Ha MOJYy4YeHUE CBEACHUN 00 o0pa3oBaTeIbHOU NEATETLHOCTH
OpraHu3aldii, O KauyeCTBE YCJIOBUM OKa3bIBAEMBIX OOyYaloOmUMCS TpU pean3alur 00pa30BaTEIbHBIX MPOTPaAMM,
MPEI0CTaBIIEHNE yYaCTHHUKAM OTHOIIEHHH B cdepe oOpa3oBaHUsS COOTBETCTBYIOIIEH HMH(OpManuu o0 YpOBHE OpraHu3alvu
paboTHI 10 peanu3aiui 00pa3oBaTEIbHBIX MPOrPAMM U YIIYUIICHUS THHOPMUPOBAHHOCTH MOTPEOUTENCH O KadyecTBE YCIOBUMA
paboThl 00pa3oBaTEILHON OpraHU3alIUH.

1) HopMaTHMBHO-MPaBOBOii W WHCTPYKTHBHO-METOANYECKOil oCHOBO# s mnposexenusi HOKO sBasiorces
HOPMATHUBHO-NPABOBBIE AKTHI U MHUCbMA (pe/lepaibLHbIX OPraHOB BJIACTH:

1.1.®enepanbhbiii 3akoH 0T 29.12.2012 Ne 273-D3 (pen. ot 02.03.2016) «O6 obpazoBanuu B Poccuiickoit denepanum»
(ctathsa 95 «He3aBucumasi olieHKa KauecTBa 0Opa30BaAHUSN).

1.2.®enepanpbiii 3akoH oT 21.07.2014 N 256-03 «O BHECEHHMM W3MCHCHHH B OTAEIBHBIC 3aKOHOJATCIBHBIC AKTHI
Poccuiickoit denepanuu 1Mo Bompocam MPOBEICHUS HE3aBUCUMOM OIEHKH KayecTBa OKa3aHHWs yCIYr OpraHu3alusIMu B cdepe
KYJbTYpPBbI, COHUATIBHOTO OOCITYKMBAHMS, OXPAHbI 3J0POBbsl U 00pa3oBaHus".

1.3.Ilpukaz Munobpuayku Poccun ot 05.12.2014 Ne 1547 «OO6 yTBepkIeHUU TOKa3aTeleH, XapakTEePU3yOIUX o0Iue
KpUTEPUU OIICHKM KayecTBa 0Opa30BaTEeNbHOW JCATEIBHOCTH OpPraHU3alMi, OCYIIECTBIAIONINX 00pa30BaTEIbHYIO

ACATCIBHOCTB.



1.4.1Tucemo MunoOpnayku Poccuu ot 03.04.2015 Ne ATI-512/02 «O nanpasnennn Meroauueckux pekomerarmii o HOKO»
(BMecTe ¢ «MeToauYecKuMU PEKOMEHIAIIMSMH TI0 MPOBEICHUI0 HE3aBUCUMOM OIIEHKU KadecTBa 00pa30BaTeIbLHON ACSITEIHPHOCTH
OpraHu3alliid, OCYIIECTBISIONIMX 00pa30BaTe/IbHYIO ACATEILHOCTEY, yTB. MuHoopHayku Poccun 01.04.2015).

1.5.11puka3z Munduna Poccun ot 22 urons 2015 1. Ne 1161 «O coctaBe nnpopmaiuu o pe3yinbTaTax He3aBUCUMON OLEHKH
KauecTBa 00pa30BaTeNbHON NEATEIHLHOCTH OPTaHU3AIMi, OCYIIECTBISIONINX 00pa30BaTEIbHYIO JESTEIbHOCTD, OKa3aHHs yCIyT
OpraHu3alUsIMU KYJIbTYpbI, COIMAIBLHOTO OOCITY)KMBaHUSA, MEAUIIMHCKUMU OpPTaHU3AIMIMH, pa3MellaeMod Ha OQUIIHaTEHOM
caiite s pasMmenieHuss HHGOPMAIUU O TOCYJAPCTBEHHBIX M MYHUIMNAIBHBIX YUPEXKICHUSX B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAITMOHHOM ceTu « HTepHEeT», U MOPSJIKE €€ Pa3MEIICHUS».

1.6.Ilpuxa3z Pocobpuamzopa ot 29.05.2014 Ne 785 (pen. ot 02.02.2016) «OO6 yTBepKIeHUM TPEOOBAHUN K CTPYKTYpE
OoQUIMAILHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aly B MH()OPMALIMOHHO-TEIEKOMMYHUKaMOHHOM cet "UHTepHeTr" u popmaty
MIPEICTABJICHUS HA HEM UH(POPMALIUN.

1.7. ®enepanbhbiii 3ak0H OT 5 aexadbpst 2017 r. No 392-D3 «O BHeceHUM W3MEHEHUN B OTICIbHBIC 3aKOHOAATEIbHBIE AKThI
Poccuiickoit @enepanun 1Mo BOMpPOCaM COBEPIICHCTBOBAHMSI MPOBEACHUS HE3aBMCHUMOM OIIEHKM KaueCTBAa YCIOBUM OKa3aHUS
YCIIyT OpraHu3ainusMu B cepe KylabTypbl, OXpaHbl 370POBBS, 00pa30BaHUS, COIMAILHOTO OOCIY:XMBaHUS U (eaepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIUATIBHON AKCIIEPTU3BIY.

1.8. denepanbhbiit 3akoH Ne 392-D3 ot 05.12.2018 1. "O BHeCceHUM M3MEHEHUN B OT/ICIbHbBIC 3aKOHOIaTeIbHbIC aKThl PO
[0 BOIPOCaM COBEPIICHCTBOBAHMS MPOBEIAECHUS HE3aBUCHMMOW OLIEHKM KadyeCTBAa YCJIOBUU OKa3aHUSl yCIYr OpPraHU3alMsIMU B
chepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00Opa30BaHUs, COLUAIBHOTO OOCIYXKUBaHUS U (PeAepaabHbIMUA YUPESKIACHUIMU MEIUKO-
COIIMATILHOM AKCTIEPTU3BI'.

1.9.1locranoBnenue IlpaButensctBa PO ot 17 ampens 2018 r. Ne 457 "OO yrtBepxkacHuu (HOpMbI 00s3aTEIHLHOTO
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nyOJUYHOTO OTYeTa BBICHIETO JIOJDKHOCTHOTO JiMIa CyObekTa poccuiickoil (denepanuu (PyKOBOAMUTENST  BBICIIETO
WCIIOJTHUTENILHOTO OpraHa rocyJIapCTBEHHOW BIAcTH CyOBEKTa pOCCHIMCKOW (eaepanuu) o pe3yibTaTaX HE3aBHCUMOM OICHKU
KauyecTBa YCJIOBHI OKa3aHMsl YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 3JI0pPOBbs, OOpa3oBaHUsA, COIUAIBLHOTO
oOCIy>KMBaHUs, MPEACTABISIEMOT0 B 3aKOHOJATENbHBIN (MpENCTaBUTENbHBINA) OpraH TOCYAapCTBEHHOW BIACTH CYOBEKTa
poccuiickoit (enepanuu, U GOpMBI TUTaHA 10 YCTPAHEHHUIO HEJAOCTATKOB, BBISIBICHHBIX B XO/I€ HE3aBUCHUMOW OIEHKM KauecTBa
YCIIOBUW OKa3aHMs YCIyT OpraHu3alusMHu B cepe KyJIbTyphl, OXpaHbI 3J0POBbs, 00pa30BaHUs, COIIUATBHOTO OOCTY>KUBAHUS U
(benepalbHBIMU YUPEKACHUSIMU MEIUKO-COLIMAIIBHON SKCIIEPTU3BI.

1.10. Ilpuka3 Muntpyna Poccun ot 31 mas 2018 . Ne 3441 «O06 ytBepknennu EnuHOro mopsiika pacyeTa mokasarenei,
XapaKTepU3yIOIMX OOLIMe KPUTEPUHU OLIEHKH KadyecTBa YCJIOBHM OKa3aHMs YCIYT OpraHu3alusMu B cpepe KyIbTypbl, OXpaHbI
3I0pOBbs, OOPA30BaHMsI, COLMAIBHOIO OOCIYKHBAaHUS W (PelepallbHBIMU YUPEKICHUSIMU MEIUKO-COLUMATBHON AKCIEPTU3BD»
(3apeructpupoan B Muntocte Poccun, peructparmonnsiii Ne 52409 ot 11 oxtsi6pst 20018 1)

1.11. Tlpuka3z MuHuCTEpcTBa Tpyla U COLUANBHOW 3amUThl poccuiickor ¢enepamuu ot 31 mas 2018 r. Ne 344n "O6
YTBEPXKJICHUHM €IMHOIO TMOpsiAKa pacu€ra Mokazareieil, XapaKTepu3yIIIUX OOIMe KPUTEpUU OLEHKH KadyecTBa YCIIOBUU
OKa3aHWs YCIYr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOpa30BaHMs, COIMATBHOTO OOCTY)KWBAHHUS U
(benepaibHbIMU YUPEKACHUSIMU MEIUKO-COLIMAIBHON AKCIIEPTU3BI.

1.12. Tloctanosnenue IIpaBurensctBa P® ot ot 31 mas 2018 1. Ne 638 "OO6 yTBepxkaeHUM mpaBuil coopa U 00001eHus
uH(OpMAIIMU O Ka4yeCTBE YCIIOBUM OKa3aHUs YCIYyT OpraHu3anusMu B chepe KylabTyphl, OXpaHbl 3JI0pPOBbs, 00pa3oBaHUS,
COLIMAJIBHOTO 00CITYy>KMBaHUs U (heepaIbHBIMU YUPEKACHUSIMU MEANKO-COLIMAIBHON IKCIIEPTUBI.

1.13. TlIpuka3 Muntpyna Poccun ot 30 oktsa6pst 2018 . Ne 6751 «O06 yTBepkaeHurn MeTonuKu BBISBJICHUS U 00001IeHNs

MHEHHUS TPAKJaH O KAYeCTBE YCJIOBUM OKa3aHUsl yCIyr OpraHu3alusMu B cdepe KyJabTypbl, OXpaHbl 310pPOBbs, 00pa3oBaHMs,
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COLIMAJIBHOTO OOCIYy)XHBaHUSI U (PenepaibHbIMU  YUPEKICHUSIMHU MEIUKO-COIIMAIbHON AKCIEePTU3b» (3aperucTpupoBaH B
Mumntocte Poccuu ot 20 Hosa0pst 2018 1. Ne 52726).

1.14. Tlpuka3 Muntpyna Poccuu ot 31 mas 2018 1. Ne 344n «OO0 yrBepxaeHun EnuHoro mopsiika pacuera mokasaTesen,
XapaKTepU3yIOIMX OOLIMe KPUTEPUU OLIEHKH KayecTBa YCJIOBHM OKa3aHHUs YCIYr OpraHu3alusMu B cpepe KyIbTypbl, OXpaHbI
37I0POBbsI, O0pa30BaHUs, COLMATIBHOTO OOCTYXHBaHHUS M (heACpPaTbHBIMU YUPESKICHUSIMH MEIUKO-COIIMATbHOW 3KCIIEPTU3BI)
(3apeructpuposan B Muntocte Poccun, peructpaimonnsiii Ne 52409 ot 11 oxtsi6pst 20018 1)

1.15. IIpuka3 Munnpocsemenust Poccun ot 9 oxts10ps 2018 . Ne 112 «O0 opranuzanuu B MUHUCTEPCTBE POCBEIIECHUS
Poccuiickoii @enepanuu paboThl MO MPOBEACHUIO HE3aBHCHUMOW OLICHKM KauecTBa YCJIOBUH OCYIIECTBICHHS 00pa30BaTEIbHOU
AESITETbHOCTH 00Pa30BaTeIbHBIMUA OPTaHU3ALUSIMI.

1.16. Ilpuka3z MunoOpuayku Poccun ot 9 ampenst 2018 1. No 254 «O06 opranusanuu B MuHUCTEpCTBE 00pa3oBaHUS H
Hayku Poccuiickoii ®enepauuu pabOThl MO MPOBEACHUIO HE3aBHUCUMOM OIIEHKM KauecTBa YCJIOBUM OCYILECTBICHUS
o0pa3oBaTeNbHON JAEATENBHOCTH (elepaibHBIMU TOCYJapCTBEHHBIMU 00pa30BaTEIbHbIMU OpPraHU3aLUSIMH, a TaKKE WHBIMH
OpraHu3alysMy, OCYIIECTBISIOIMMU 00pa30BaTEIbHYIO AESITENBHOCTh 3a CUeT OIO/DKETHBIX ACCUTHOBAaHUM (penepaibHOro
OroKeTay

3) Hean u 3agauu nposeaenus HOKO

Hean peanmzanuun HOKO kavecTBa pa6otsr OO:

* yiydylleHHe HWH(POPMUPOBAHHOCTH MOTpeOUTENel O KadecTBe YCJIOBUHA 00pa30BaTENbHOM  J1€ATEIbHOCTH
00pa3oBaTeIbHBIX OpraHu3alIui;

* YCTaHOBJIEHHUE JUajora Mexkay oOpa3oBaTeIbHBIMH OpraHU3alMsIMU U TpakJaHaMH - IOTPEOUTENAMU yCIYT;

* CO3JaHME YCJIOBUM AJIs NOBBILIEHMS KAUE€CTBA IIPEIOCTABIICHUS COLIMAIBHBIX YCIIYT HaCEJIEHHIO B cepe 0Opa3oBaHusl.

O



s ocymectnenuss HOKO nHeo6xoaumo ObLIO BBITOJIHEHUE CISAYIOMUX 3a1a4:

* BBIABJICHUE M aHAJM3 MPAKTUKU OpPraHU3allMU MPEJOCTABICHHS COIMANBHBIX YCIYT B cepe oOpa3oBaHus;

* TMOJyYeHHUE CBEACHHUI OT MojydyaTeseill COIMaIbHBIX YCIyT 00pa3oBaTEIbHBIX OpPraHHU3alMi O MPAKTUKE MOJyYeHHUs
JTAHHBIX YCIYT;

* BBISIBJICHUE COOTBETCTBUS W aKTyaJIbHOCTH mpescTaBieHus uHbopmaruun o padore OO Ha oduimaabHOM CcanTe
YyUpEKICHUsI, y100CTBa ISl HOCETUTENECH U MHBIX 3aMHTEPECOBAHHBIX TPaK/IaH;

* HHTEpHpEeTaIHs U OI[CHKA MOJYyYEHHBIX TaHHBIX, TOCTPOCHUE PEUTHHTOB;

* (opmupoBaHuE MpEATOKEHUN TIO MOBBIIICHUIO KadecTBa paboThl 00pa30BaTEIbHBIX OpTaHU3AIIHIA;

* [OATOTOBKA NPEIOKEHUN AJIs yyulieHus kayectBa padbotsl OO.

2) O6sacTh IPUMEHEHHS

Pesynsraret HOKO MoryT ObITH BOCTpEOOBaHBI pa3iMYHbIMM TpPYNIAMH IOJIb30BAaTENEN NJIsl PEIIEHUS aKTyalbHbIX
npoheCcCHOHANTBHBIX U JIMYHBIX 33/1a4, B TOM YHUCIIE:

a) OOyuarImMUMHCS U UX POJUTEIAMU (3aKOHHBIMU NIPEICTABUTEIISIMH ):

- B LIEJIAX BbIOOpa MecTa 00yueHus JJIsi ceOst v / Ui CBOMX JIETEH;

- JUTS BBISIBIICHUSI TEKYIIETO YPOBHsI OCBOEHUSI 00pa30BaTENIbHBIX MPOTPAMM M KOPPEKTUPOBKH MHAUBHUYATbHBIX YI€OHBIX
IJIAHOB;

- JUI OLICHKHM COOCTBEHHBIX BO3MOXKHOCTEH NPOAOKEHUs oOpa3oBaHHUs IO TEM WM HMHBIM 00pa30BaTeIbHBIM
porpaMMam;

06) OpranuzanusiMu, OCyIIECTBISIONIMIMI 00pa30BaTEIbHYIO A TENbHOCTb, B LEX:

- OIICHKU YPOBHS MOATOTOBKH 00y4aromuxcs U (hakTOPOB, BIMSIIOUIUX HA HETO;

/



- OLIGHKHM COOTBETCTBHUS pPeaiu3yeMOM JESTEIbHOCTH 3allpocaM U OKUJAHUSM YYaCTHUKOB 00pa30BaTEIbHOIO IMpoliecca
U / WM MHBIX 3aUHTEPECOBAHHBIX OpraHU3aIni;

- ONpe/eNieHUs TEepeyHsT MEPONPHUATUN IO YIYYIICHUIO PE3yJbTaTOB M KadecTBa MPEAOCTaBICHUS 00pa30BaTEIbHBIX
yCIyT,

B) 3anHTEpEeCOBAaHHBIMU OpPTaHU3ANUSIMH — JJI BRIPAOOTKH COBMECTHBIX ¢ 00pa30BaTebHON OpraHu3anueld AeHCTBUN
0 KOPPEKTUPOBKE 00pa30BaTENbHBIX IPOTPaMM, METO10B OOyUEHUS U JIp.

r) KomernaqibHbIMM OpraHaMy  yIpaBJIeHHs OPTaHU3ALUSAMH, OCYIIECTBISIOIMMHA 00pa30BaTENbHYIO AESTEIbHOCTD
— B KaU€CTBE MEXaHU3Ma BOBJICUCHHUS POJUTENEH U MPEACTABUTENEH MECTHOTO COOOIIECTBA B pealM3alMIO 33/1ay €€ pa3BUTHUS U
T.J.

n)  denepa’dbHBIMU U PETHOHATIBLHBIMU OpPTraHAMU HCIOJHUTEIBHONW BJIACTH — B LENMAX MPUHATHUS YHPABICHUYECKUX
pEIIeHU, B TOM YUCIe MPU KaJAPOBBIX NMEPECTAHOBKAX, pa3pabOTKe MpOrpaMM IO pa3BUTHUIO CUCTEMbI 00pa30BaHUs, IPOBEICHUN
KOHKYPCHOTO 0TOOpa JTy4YIINX 00pa30BaTEbHbIX OPraHU3aluid, IPU paclpeiesieHny IPAHTOB, U Jp.

4) Oo6mecTrBeHHblit CoBeT

Cornacno pemennto OOGmiectBenHoro CoBera mpu MunuctepctBe oOpazoBaHus W Hayku PecnyOnmuku Jlarectan ot
13.03.2017 r., Ha ocHOBaHuUM MNpuka3za MunucrepctBa oOpazoBanus Pecryonuku [darectan ot 17.03.2017r. Ne873-04/17 "O0
opraHuzainuu padoTbl 1O (OPMUPOBAHUIO HE3ABUCHMOW CHCTEMbI OIICHKM KauecTBa pPabOThl MYHUILUIMAIBHBIX U
roCcyJapCTBEHHBIX 00pa30BaTEIbHBIX OpTraHU3AIIHM, OKa3bIBAIONTUX 00pa30BaTEIbHBIC YCIYTH" YTBEPIKICHBI:

- MIOJIO’KEHUE O HE3aBUCUMOM CUCTEME OLICHKM KauecTBa padO0Thl OpraHU3alMii, OKa3bIBAIOIINX 00pa30BaTeIbHbIE YCIYTH;

- METOJIMYECKUE PEKOMEH/IAIIMA OPraHaM MECTHOTO CaMOYMPABICHHS] MyHUITUTATBHBIX 00pa30BaHUM U TOCYAapCTBEHHBIM

oOpa3zoBaTenbHbIM Opranu3anusm PecryOnuku Jlarectan no GopMUpoBaHHIO HE3aBUCHUMOM CUCTEMBI OIICHKH KayecTBa pabOThI
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00pa3oBaTeIbHBIX OpraHu3aIui;

- TopsAnoK (OpPMHPOBAaHUS OOIECTBEHHBIX COBETOB 110 MPOBEICHUIO HE3aBUCHMON OIGHKH KadecTBa pPabOTHI
00pa3oBaTeIbHBIX OpraHu3alIui;

- nojoxkeHue o0 OOIIEeCTBEHHOM COBETE MO IMPOBEICHHIO HE3aBUCHMOM OIICHKH KadecTBa pabOThl 0Opa3oBaTEeIbHBIX
OpraHu3aluu;

- TOpsZI0K 0TOOpa uieHOB OOIIECTBEHHOTO COBETA IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa padOThl OpraHu3aIluii,
OKa3bIBAIOIINX 00pa30BaTEIIbHBIC YCIYTH;

- IUIaH MEPOMNPUATHII 1O (OPMHUPOBAHUIO CHUCTEMbl HE3aBUCUMOM OLIEHKHM KadyecTBa pabOThl TOCYJIapCTBEHHBIX
yupexaeHuit Pecniyonuku [larectan, oka3piBaronmux 00pa3oBaTelibHbIE YCIYTH;

- MEPEUYCHb TOCYJAPCTBEHHBIX OO0pPa30BATENIbHBIX OpPraHu3alldii, MOJIBEIOMCTBEHHBIX MUHHUCTEPCTBY OOpa3oBaHUS U
HayKd, MUHHUCTEPCTBY KyJbTYphl U MMUHHCTEPCTBY 3lpaBooxpaHeHusi PecmyOmmku Jlarectan, B OTHOIIEHHH KOTOPBIX
MPOBE/ICHA HE3aBUCUMas OIIEHKA KaueCTBa 00pa30BaTEIbHON JIEATeIbHOCTH;

- OpraHMu3alMsI-OMepaTop MO MPOBEACHUIO HE3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaTeIbHOM JMEATeIbHOCTH OpTraHU3allni,
OCYIIECTBJISIONIUX 00pa30BaTENbHYIO JeATEIBHOCTh Ha Tepputopun PecrmyOmuku Jlarectan — IleHTp kauecTtBa 0Opa3oBaHUs
I'bOY AITO PJI «/larecTaHCKHI HHCTUTYT Pa3BUTHS 00pa30BaHUS.

[TocTaBnena 3amaya OpraHU3aIMU-ONEPATOPY OCYIIECTBUTH COOp, 0000IIeHHEe W aHadu3 HMHPOPMAIUU O KAYECTBE
00pa3oBaTeIbHOM ASATSILHOCTH OpPTaHU3aIuil B Cpok 10 1 nexadbps 2018r.;

YTBepKJIeHbI MOKa3aTeNn, XapaKTepu3yrlme 0o0IIre KPUTEepUU JJIsi HE3aBUCHUMOM OIIEHKH KauecTBa 00pa3oBaTebHOMU
JESTETLHOCTA OPTaHU3aIlfi, OCYIIECTBISIONINX 00pa30BaTEeIbHYIO AESTEIHLHOCTD.

5) Kpurepun He3aBHCHMOIi OIIEHKH Ka4ecTBAa 00pa30BaTeIbHOI JIesITeIbHOCTH 00pa30BaTeIbHbIX OPraHu3aIHii
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|. OTKpBITOCTH U AOCTYNIHOCTH HHGOPMALMHT 00 OPraHN3ALMA

1.1. CootBeTcTBHE MH(OPMAIIMU O JEITEIHLHOCTH 00pa30BATEIILHOW OpraHu3alvy, Pa3MENIeHHON Ha OOIeI0CTYIHBIX
pecypcax, IepeyHIo;

1.2. ObGecneuenue Ha o@QuUUMATBLHOM caiiTe 00pa3oBaTENbHOM OpraHu3alMM Haduuusd U (QYHKIHOHHPOBAHUS
JUCTAHLIMOHHBIX CIIOCOOOB OOPaTHOM CBSI3U M B3aUMOJICUCTBHUS C TIOMyUYaTEeNIIMH YCIIYT: TeNe(OH, 3J1.1I04Ta, 1. CEPBHUC;

1.3. Jlong y4acTHHKOB 0Opa3oBaTElbHBIX OPTraHU3ALUN, YJOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JTOCTYIHOCTbHIO
MH(}OpMaUK 0 JeATEIbHOCTH 00pa30BaTENbHON OpraHu3aliy, pa3MEIIeHHON Ha CTEHAaX, CalTe.

1. Kom¢popTHOCTD Yyc/10BMii PeI0CTABICHUSA YCIYT

2.1. OOGecneueHue B OpraHu3al KOM(OPTHBIX YCIOBUH [JIs1 NMPEAOCTaBICHHsS 0Opa30BaTENbHBIX YCIYT: HaJIUuue
KOM(OPTHOM 30HBI OTAbIXa OOOPYAOBAaHHOW COOTBETCTBYIOIIEH MeOE€bI0, HAIMYKWE W MOHATHOCTh HaBurauuu BHyTpu OO,
JOCTYITHOCTh TUTHEBOM BOJBI U TIP.

2.2. Hanuumne BO3MOXKHOCTEHW pa3BUTUS TBOPUYECKUX CHOCOOHOCTEN M MHTEPECOB OOYUYaIOMIMXCA, BKIIOYAs UX y4acTHUE B
KOHKYpCax, OJIMMIINaJaX, BEICTABKaX, CMOTPAaxX, CHOPTUBHBIX MEPOIPUITHI U Jp.

2.3. Jlonst y4acTHUKOB OOpa30BaTeIbHBIX OTHOILIEHUHN YJIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN IMPENIOCTABIECHHBIX
YCIIYT.

II1. TocTynmHOCTB YCJOYT AJ151 HHBAJIU/I0B

3.1. OOopynoBaHue TEPPUTOPHUH, TPUJIETAIONICH K 0O0pa3oBaTEIbHOW OpPTraHW3alldd U €€ TOMEIICHUH C YYEeTOM
JNOCTYTTHOCTH JIJI1 HTHBAJIUOB.

3.2. OGecnieueHHOCTh 00pa30BaTENbHON OpraHU3alMM YCIOBUSIMHU JIOCTYIHOCTH, IMO3BOJISIIOIIMX HWHBAJTUAAM MOJy4aTh

oOpa3oBaTeNbHbIE YCIYTH HapaBHE C APYTUMH.

ERV)



3.3. lonss y4acTHUKOB 00pa30BATENIbHBIX OTHOIICHUM, YAOBIETBOPEHHBIX JOCTYITHOCTHIO 0Opa30BATENbHBIX YCIYT IS
WHBAJIA]IOB.

IV Jlo0poskenaTebHOCTh U BEKJIMBOCTH PA0OTHMKOB OPraHU3alum

4.1. Jlons y4yaCTHUKOB 0Opa30BaTENIbHBIX OTHOIIECHUM, yIOBIECTBOPEHHBIX BEHIIMBOCTHbIO PaOOTHHKOB 0Opa30BaTEIbHOM
OpraHu3aLMH.

4.2. Jlons y4acTHUKOB OOpa30BaTEIbHBIX OTHOLIEHUH, yIOBJIETBOPEHHBIX BEKIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM
OpraHu3alny, 00ecIeurnBaOIIMX HEIOCPEICTBEHHOE OKa3aHue 00pa30BaTEIbHbIX YCIIVT.

4.3 Jlond y4yaCTHUKOB OOpa30BaTEIbHBIX OTHOLIEHUH, yIOBJIETBOPEHHBIX BEXKJIMBOCTHIO PAOOTHHUKOB 00pa30BATEIbHOMN
OpraHM3aliM MIPHU UCTIOIb30BAHUU JUCTAHLIIMOHHBIX (JOPM B3aUMOIEUCTBUS.

IV. Y10B1€eTBOPEHHOCTH YCJIOBUSIMU OKA3AHUSA YCJIYT

5.1. Jlons yd4acTHUKOB 00pa3oBaTelbHBIX OTHOILIEHUH, TOTOBBIX PEKOMEHJOBAaTh OOpPA30BaTENbHYIO OPraHU3aLHUIo
POJICTBEHHUKAM, 3HAKOMBIM.

5.2. Jlons y4acTHUKOB 00pa30BaTeIbHBIX OTHOIICHUH, YIOBJIETBOPEHHBIX Y100CTBOM Ipadrka padoThl 00pa3oBaTEIbHOM
OpraHU3aLMH.

5.3. Jlons y4acTHHKOB 0Opa30BaTENbHBIX OTHOIIEHWH, YJIOBJIETBOPEHHBIX B LEJIOM YCIOBUSIMU OKa3aHUs
00pa3oBaTeNbHBIX YCIIYT.

6) Cpoxku nposeaenuss HOKO

HeszaBucumas orieHka npoBoauiachk B HossOpe-aekadpe 2018 rona.
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METO/JHWKA U UHCTPYMEHTAPUH VCCJIEJOBAHMUS
B 3amauy nposeaenns HOKO Bxoawmio monyuenne nHpopmanuu, coorBerctBeHHO HOKO kak nccnegoBanue BKIIIOYaIa B

cebs COBOKYITHOCTb MCTOHOB COHIHOJIOTHYCCKOI'O HCCICIOBAHHA, KOTOPBIC ITO3BOJIMIIM IIOJIYUYHUTDH I/IH(I)OpMaHI/II-O O KadcCCTBC

MMpCAOCTABIISICMbBIX YCIIYT.

12



IMoka3aTenu, XapakTepu3yiue o01e KPpUTEPUH OLIEHKN Ka4ecTBA YCJI0BHIA OCyIIeCTBJIEHNUs 00pa30BaTeIbHOI
AeATEeJILHOCTH OPraHN3aANUMH

3Hauu- WNupukar Makcu-
MOCTh [TapameTpsl Opbl MaJIbHOE
OKa- [I0Ka3aTes napaMmer 3HauYEHUe
[Toka3aTenu OLIEHKU KayecTBa . 3HaueHue
3arenen OLIEHKHU poB nokasare
Ne (ycTaHaBIMBAIOTCS BEIOMCTBEHHBIMU HOPMATUBHBIMU I1apaMeTpoB .
OLICHKH KauyecTBa, 1oKasare neu
aKTaMU YIIOJIHOMOYEHHBIX (eiepabHbIX OPTraHOB) . B Oaynax
KayecTBa | MoJjIexalue nen B Oasutax
OLICHKE OLIEHKHU
KayecTBa
1

[Tokazarenu, xapakTepu3yIIIHe OTKPHITOCTh U JOCTYITHOCTh HHPOPMAIK 00 OpraHu3aluu COUUanbHOU chepbl

1.1.

CooTBeTcTBHE HHPOPMALIUH O 1EATEILHOCTH
OpraHHU3aIH COIUAIBHON cepbl, pa3MEeIIeHHON Ha
00IIeIOCTYTHBIX HH)OPMAIIMOHHBIX pecypcax, ee
COJIepKaHuIo U MopAIKY (hopme), yCTaHOBIEHHBIM
HOPMAaTHBHBIMU TIPABOBBIMHU aKTAMHU:

- Ha MH(OPMAITMOHHBIX CTEH/IaX B TOMEIIEHUHU
OpraHU3aIMi COLUATLHOMN Chephl;

- Ha 0(UIIMAILHOM CaiiTe OpraHu3aluy COUaIbHON
cthepsl B cetn "UHTEpHET» (Ma1€e - 0UIIMATIBHBIX CAUTOB
opraHu3zaiuii conuaibHoi chepsl).

0,3

1.1.1.
CooTtBercTBHE
uH(pOpMaLIUHU O
JeSITEIIbHOCTH
OopraHu3aIu
COLIMAIIBHOM
cdepsl,
pa3MELIEHHOU
Ha
MH(POPMALMOHH
BIX CTCHJIaX B
MTOMENICHU U
OopraHu3aIu
COLUAIBHOM
chepsl, ee
COJIEPKAHUIO U
TTOPSIIKY
(dopwme),
YCTaHOBJICHHBIM
HOPMAaTUBHBIMH

OTCYTCTB
yeT
nHpopma
U O
JesITeNbH
ocTH
OpraHmsa
107071
coluanb
HOU

cepsl

0 6ayu1oB

13

KOJINYEC
TBO
marepua
JI0B,
pa3meriie
HHBIX Ha

1-100
OaJUIOB

100
OaJUI0B

Jlist
pacuera
dop-
MyJa
(1.1)




IIpaBOBbIMU
aKTaMH

nHpopma
IIMOHHBIX
CTEeHJax
B
romMenie
HUHU
opraHusa
[IUH TIO
OTHOIIICH
HI0 K
KOJIn4eC
TBY
MaTepua
JIOB,
pasmerie
HUE
KOTOPBIX
YCTaHOB
JICHO
HOpMaTH
BHBIMU
MIPABOBEI
MU
aKTaMu

1.1.2.
CootBercTBHE
uH(pOpMaLINUHU O
JeSITeTbHOCTH
OpraHu3aIH
COLIMAJIbHOU
cdepsl,
pa3MeILEeHHON
Ha

OTCYTCTB
yer
uHpopma
st O
JesITebH
OCTH
opraHusa
UK

0 0amoB
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obuIUaTEHOM
caiite
OpraHu3aIuu
COIMaNIbHOMN
chepsl, ee
COJICPIKAHUIO U
HOPSIKY
(dpopme),
YCTaHOBJICHHBIM
HOPMAaTUBHBIMH
IIPABOBBIMHU
aKTaMH

conMaib
HOM
chepsl
Ha ee
oduran
BHOM
caire

15

KOJIN4EeC
TBO
Marepua
JIOB,
pasmeiie
HHBIX Ha
odurmman
BHOM
cauTe
opraHusa
U 110
OTHOIIICH
U0 K
KOJIMYeC
TBY
MaTtepua
JIOB,
pasmelie
HHUC
KOTOPBIX
YCTaHOB
JICHO
HOpMaTH
BHBIMH
IIPaBOBBI
MH
aKkTaMHnu

1-100
OaJUIOB




1.2.

Hanuuue Ha opunmanbHOM caiiTe opraHu3anuu
conManbHOM chepsl HHPOPMAIIUU O TUCTAHIIMOHHBIX
croco6ax oOpaTHOM CBSI3U U B3aUMOJCHCTBHUS C
NOJIyYaTesIMUA YCIYT U UX (PYHKIIMOHHPOBAHUE:

- abOHEHTCKOT0 HOMepa TelepoHa;

- aJpeca 3JIEKTPOHHOM MOYTHI;

- QJICKTPOHHBIX CEPBUCOB (/151 TOIa4H FJIEKTPOHHOTO
oOpamienus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMbBIM YCIYraM M UHBIX.);

- pazznena opuIManbHOTO caiita «Hdacto 3a1aBaembie
BOIIPOCHD»;

- TEXHUYECKOH BO3MOKHOCTH BBIPAKEHHS MOTydaTeIeM
yCIIyT MHEHUS O KaUeCTBE YCIOBHI OKa3aHUsI YCIIyT
OpraHu3alei ConruanbHON chepbl (HATNIUe aHKETHI JUTs
orpoca rpa)kIaH UM TUIIEPCCHUIKH Ha HEe).

0,3

1.2.1. Hanuuue
Ha
obuIraTEHOM
caire
OpraHu3anuu
uHpOopMaLnu O
JTUCTAHIIMOHHBIX
crocobax
B3aUMOJICHCTBU
sac
MOJTy4aTeNSIMH
YCIIYT U UX
(GyHKIIMOHUPOBA
HUE!

- a0OHEHTCKOTO
HOMEpA
TeneoHa;

- ajpec
JJIEKTPOHHOMN
TIOYTHI,

- DIIEKTPOHHBIX
CEpBUCOB (st
nojayu
AJIEKTPOHHOTO
oOpareHus
(>xanoOml,
MpEeAJIOKEHUS),
TIOJTYYCHUS
KOHCYJbTaI[IN
1o
OKa3bIBAEMBIM
yciyram u

OTCYTCTB
VIOT WJIH
HE
byHKIIHO
HUPYIOT
JIMCTaHI]
HOHHEIE
CII0COOBI
B3aMMO]I
eMCTBUSI

0 Oa1OB

HaJIHM4ue
5

G yHKIIHO
HUPOBaH
ue
JIACTaHI]
HOHHBIX
crocobo
B
B3aNMO]I
eNCTBUSI
(ot
OJIHOTO
JI0 Tpex
CIIoco00
B
BKJIFOYUT
€JIHHO)

o 30
0aIoB 3a
KaXKIBIN
croco0

-B
HaJIn4Ynun

100 6amoB

100
OayIoB

s
pacdcTa
op-
MyJia
(1.2)
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UHBIX); u

- paznena (GYHKITHO
o(HIMANTBHOTO | HUPYIOT
caiita «Hacto Oonee
3aJjaBacMbIe Tpex
BOIIPOCHI»; JTIUCTAHII
- TCXHUYECKON | HOHHBIX
BO3MOYXHOCTH croco6o
BBIPOKCHUS B
MoJTyJaTeneM B3aMIMOJ]
YCIyT MHEHUS O | CHCTBHS
KauecTBe

YCIOBUU

OKa3aHUs yCIyT
opra"uzaruein

COLUAIBHOMN

chepbl

(Hanmuuue

AHKETBI JUISI

orpoca rpaxiaan

17001

THIEPCCHIIKY Ha

Hee);

- HHOTO

JTUCTAHIIMOHHOT

0 criocoba

B3aMMOJIEVICTBU

s,

1.3. Jlomst morygarenei yciyr, yIOBIeTBOPEHHBIX 0,4 1.3.1.YnoBneTB | uncio 0-100 100
OTKPBITOCTBIO, IOTHOTOHN M IOCTYIMHOCTHIO HH(OpMALIUU OpPEHHOCTH MoJTyyar 0amioB 0amioB
0 JIeATEeTbHOCTH OPTaHU3AIMH COLUATBLHOMN Cephl, Ka4yeCTBOM, eneun
pa3MeIeHHoN Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOJIHOTON U yCIyT, st
MTOMEIIEHUU OPTaHN3AINH COIMAITLHON cheprl, Ha JIOCTYITHOCTBIO | Y/OBJIET pacuera
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opUIMATIEHOM CcaiiTe OpraHU3ally COIMAIbHOMN cdephl B
cetu «MaTepHET» (B % OT OOIIEr0o YKCIIa ONPOLICHHBIX
noJryyaTesiel yciyr).

nHpopManuu o
JIESITEIIBHOCTH
OpraHu3aIu
COLIMAJIbHOU
cthepsi,
pa3MeLEeHHON
Ha
UH(POPMALMOHH
BIX CTCH/IaX B
MTOMEIIICHUU
OpraHu3aIuu
COLIMAIbHOU

chepbl

BOPEHHBI
X
Ka4yecTBO
M)
MOJIHOTO
" u
JIOCTYTIH
OCTbBIO
nHpopma
11707 80)
JIeSITENIbH
OCTH
opranusa
1107078
coluanb
HOU
chepsl,
pa3meriie
HHOM Ha
nHpopma
IIUOHHBIX
CTeHaxX
B
romere
HUU
opraHusa
02078
COIIHAITh
HOU
cdepbl
mno
OTHOIIICH
U0 K
YUCITY

dop-
MyJia
(1.3)
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OTIpOILIEH
HBIX

noJryyat
eneu
YCJIYT,
OTBETHUB
1IMX Ha
COOTBETC
TBYIOIIH
1 BOMpOC
AHKETBI
1.3.2. YHCII0 0-100
VY I0BNETBOPEHH | MOIyYar 6amioB
OCTb KaueCTBOM, | eJieH
MIOJIHOTON U YCIIYT,
JOCTYITHOCTBIO | YJIOBIIET
uH(pOpMallUK O | BOPEHHBI
JeSITeTbHOCTH X
OpraHu3aIuu Ka4ecTBO
COIUaNLHOMN M,
cdepsl, MOJTHOTO
pa3MeneHHOM " u
Ha JOCTYITH
oduHaTEHOM OCTBIO
caire uHpopma
OpraHu3aIiH ITUH O
COLIMAJIbHOM JesITeNbH
chepsl B ceTn OCTH
«HTEpHET» opraHusa
1107071
COLIMAJTb
HOU
cdepsl,

pasMerie




HHOH Ha
odurman
BHOM
caire
opraHusa
187041
conMaib
HOM
chepsl
1o
OTHOILIEH
HIO K
qHCITy
OTIPOIIICH
HBIX
noJry4yar
eJen
ycayr,
OTBETHUB
[IUX Ha
COOTBETC
TBYIOIIH
1 BOIIPOC
AHKETBI

Hroro no kpureprio 1 « OTKPBITOCT M JOCTYIHOCTh HHGOPMALUH 00 1,0 Hns pacuera 100

1
o 1 K
OpraHM3alyy conuaibHoit cdepsn» (K7) OSCHO-HIA B 0asioB

dopmyie 6

IMokazarenu, XapakTepu3yomre KOM(GpOPTHOCTH YCIOBUM MTPEIOCTABIEHHUS YCIIYT, B TOM YUCIIE BPEMS OXKHIaHHsI
[PEIOCTABJIEHHS YCIyT'

2.1. Oo0ecrieuenne B OpraHU3aIliy COIMATIBHON Cephl | 03 [2.1.1. Hammume |- | 06GamoB | 100

' B coorsercTBun ¢ denepanbHeiM 3akoHOM Ne 392-D3 11st OlEHKH OpraHu3aiuii B chepe oOpa3oBaHHs U KyJIbTyphl IpUMeHseTcs Kputepuii «KoMpopTHOCTH
YCIJIOBUI IPEAOCTABIICHUS YCIIyT».
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KOM(OPTHBIX YCIOBHH JUIS IPEAOCTABICHHS yCIIyT
(mepeyeHb mapaMeTpoB KOM(OPTHBIX YCIOBHNA
YCTaHaBJIMBACTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTE
YIIOJTHOMOYEHHOT0 (peiepaIbHOTO OpraHa
UCTIOJTHUTEJILHOHN BIIACTH 00 yTBEPIKICHUH ITOKa3aTenei
HE3aBUCHMOI OIICHKH KayecTBa).

KOM(OPTHBIX
YCIOBUM 1A
MPeI0CTaBIICHUS
ycuyr,
HaIpuMep:

- HaJIM4ue
KOMQOpTHOI
30HBI OT/IbIXA
(oxkumaHus)
000py1I0BaHHOM
COOTBETCTBYIOIIL
el MeOenbIo;

- HaJ4ue u
MOHSITHOCTh
HABUTAINH
BHYTpH
OpraHu3aluu
COLUATBHOMN
chepsr;

- HaJIM4ue u
JIOCTYIHOCTh
IMUTHEBOM BOMBI;
- HaJ4uue u
JIOCTYITHOCTh
CaHUTapHO-
TUTUEHUICCKUX
MMOMEILIEHUH;

- CAHUTAapHOE
COCTOSIHHE
MMOMEILICHH I
OpraHu3aIuu
COLUAITBHOM
cdepsr;

- TPAHCIIOPTHAS

OTCYTCTB
YIOT
KoMdopT
HBIC
YCIIOBHSI

HaJIN4He
KaXJ10TO
u3
KoMpopT
HBIX
YCIOBUU
JUIs
npenocra
BJICHUS
yeayr
(ot
OJTHOTO
710
YeThIpex

)

o 20
0aioB 3a
KaXKJ10€
yCIIOBUE

HaJTu4Iue
IATH |
Oonee
KoM(opT
HBIX
YCIOBUU
JUTST
peIocTa
BIICHUS
yciayr

100 6amoB

OaJUI0B

Hns
pacuera
op-
MyJia
(21)
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JIOCTYIHOCTh
(BO3MOXKHOCTh
JI0eXaTh J10
OopraHu3alu
COLUAIIBHOM
cdepsl Ha
00II[eCTBEHHOM
TpaHCIIOpTE,
HaIU4ue
MApKOBKH);

- TOCTYIHOCTh
3amnucyu Ha
MOJTyuYeHUe
yciyru (1o
TenedoHy, Ha
OpUITHATEHOM
caiite
OopraHu3aIu
COLIMAIbHOMI
chepsl B ceTn
«nTepHeT,
MOCPEJICTBOM
Enunoro
noprasna
rocyAapCTBEHH
BIX U
MYHUIIUTIATBHBI
X yCIyT, IpH
JTUYHOM
MTOCEIICHUH B
perucrparype
W y
CIIeUaNnCcTa
OpraHu3aIu
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COLIMAIbHOU

cdepsl;- - UHBIC

napameTphbl

KOM(pOPTHBIX

YCJIOBUH,

YCTaHOBJICHHBIE

BEJIOMCTBCHHBIM

HOPMAaTHBHBIM

aKTOM

YIIOJTHOMOYEHHO

ro

beneparbHOTO

oprana

WCTIOJTHUTEIIBHO

1 BJIACTH

2.2. Bpewmst 03 IaHus IPET0CTABICHHS YCITyTH. > 0,4 2.2.1. Cpennee | - 0 6amtoB 100

BpeMsI MIPEBBIIII 0asoB

OXKHJIAaHHS aer

NPEJOCTABICHHS | YCTAaHOB st

yeayru® JICHHBIH pacuera
CpOK dbop-
OXHJaHU Mysa
s (2.2)
- paBeH 10 6amoB
YCTaHOB
JICHHOMY

* TMoka3arenb He MPUMEHSETCS JUIA OLEHKH OpraHu3almii B cepe KyIbTypsl M 0Opa30BaHMs — IPH pacuyeTe MTOTOBOTO 3HaueHHs —KpuTepus «KomdopTHOCTH
YCIIOBUH TpeNOCTaBIEHUs] yCciayr» sl JAaHHBIX OpraHM3aluil mokaszaTenb (2.2) pacCUMTBIBaETCS KakK cpelHee apu(METHYecKOoe KOJIUYECTBO OaJIOB IO
n3MepseMbIM nokazatensm (2.1 u 2.3).

[lepeyeHr mapaMeTpoB OIICHKH BPEMEHU OXUJIAHWS TPEIOCTABICHUS YCIYTH JUIS KaXaoi cdepbl JesTEeNbHOCTH YCTAaHABIMBAETCS B BEJOMCTBEHHOM
HOPMAaTUBHOM akTe 00 YTBEp)KICHHM MOKa3aTesied HE3aBHCUMOM OLIEHKH KauecTBa YIOJHOMOYEHHBIM (QellepalbHbIM OpPraHOM HCIOJHUTEIBHON BIACTH,
OCYIIECTBIISIIOIMM BBIPa0OTKY TOCYJapCTBEHHOW IOJUTUKA W HOPMAaTHUBHO-NPABOBOE PETyJIMPOBAHUE B YCTAHOBICHHOH cdepe nesrenbHOocTH. B cityuae
HENMPUMEHEHHUs] OAHOTO M3 MPHUBEACHHBIX HapameTpoB (2.2.1 wnm 2.2.2) B pacueTe mokasarens 2.2 YYUTHIBAETCS TOJBKO OJMH W3 HUX. Ecmu mpuMeHuUMBI 00a
napamerpa (2.2.1 u 2.2.2), To 3HaU€HHE NIOKa3aTelIsl PACCUUTHIBACTCS KaK cpeIHssl apudMeTHuecKasi BENUIMHA UX 3HAYCHUH.
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CPOKY
OKUJIaHU
s

MEHBIIIE
YCTaHOB
JIEHHOT'O
Cpoka
OXKHJIaHU
g Hal
JIeHb (Ha
1 gac)

20 dayutoB

MEHBIIIE
YCTaHOB
JICHHOT'O
Cpoka
OKHIaHU
9 Ha 2
nHA (Ha
2 yaca)

40 6asuIoB

MEHbIIIE
YCTaHOB
JIGHHOTO
CpoKa
OXKHIaHU
a1 Ha3
JHs (Ha 3
Jaca)

60 0amoB

MEHBIIIE
YCTaHOB
JIEHHOTO

100 6amoB
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Cpoka

OXKHIaHU
s HE
MEHEE,
yeM Ha Y2
CpoKa
YUCIIO 0-100
[oJIy4ar OayIoB
2.2.2. e
een
CBOEBpEMEHHOC o
H YCIyr,
KOTOPBIM
MPEIOCTABIICHU
s ycnyru (B yernyra
yeuyr ObLIa
COOTBETCTBHUH C
npeaocTa
3aIlMChIO HA
BJIEHA
IpHEM K
CBOEBpE
CHEIHAIIUCTY
MEHHO
OpraHu3aIuu o
COIMaJIbHOM
cbepbr OTHOIIIEH
P HIO K
(KOHCYJIBTALIUIO
. JHUCITY
), JaTou
OTIpOIIIEeH
FOCIIMTAIU3AIH
HBIX
5
noJryyat
(TMarHoCTUYeCK M
enen
oro o
HCCJIETOBAHMS ), yermyr,
OTBETHUB
rpaduKom
X Ha
IPUX0/1a
COOTBETC
COLIMAJIBHOTO
TBYIOIIH
paboTHHKA Ha .
M H IT )3 i BOTIpOC
p. aHKETHI
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2.3.

o momyyaTenei yciayr yI0BIE€TBOPEHHBIX

KOM(OPTHOCTBIO MTPEIOCTABJICHUS YCIIYT OpraHU3aIUue
conuanbHOU cheps (B % OT 00IIETO YncIa ONPOIICHHBIX

HOoJIy4aTenen yciyr).

0,3

2.3.1.Ynosners
OpPEHHOCTH
KOM(OPTHOCTH
0
MIPEA0CTaBIICHUS
yciyr
Oopra"u3aruen
COIMaIbLHOMN

chepnr

YHCII0
noyryyar
elen
ycuyr,
YAOBJIET
BOPEHHBI
X
KoM$popT
HOCTBIO
npeaocTa
BJICHUSA
yclyr
opraHmsa
e
COILIMAJIb
HOH
chepsl
1o
OTHOIIICH
HIO K
YUCITY
OTIPOIIICH
HBIX
nmoyry4yar
enen
YCJIyT,
OTBETHUB
KX Ha
JNaHHBINA
BOITIPOC

0-100
OayIoB

100
OayIoB

Jns
pacdcTa
op-
MyJia

(2.3)

HWroro no kpurepuio 2 «KoMpOpTHOCTH yCIOBUI MPEAOCTABICHHS YCIYT,

2
B TOM YHCJIC BpeMsI OKUIaHMsl TpeaocTaBienus yciayr» (K°)

1,0

100
OaJUIOB
Hnst

pacuera
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KZ
IMOsICHE-
HHA B

dopmyne
6
[Tokazarenu, xapakTepu3yroIle JOCTYIMHOCTh YCIYT JJIsi MHBAIHUJIOB
3.1 OO6opynoBaHUe TOMEIICHUH OPTaHU3aIuU COIMAIBHON 0,3 3.1.1. Hamyume | - 0 Oa1OB 100
cdepsl ¥ mpUIeTaronIeil K Hell TePPUTOPUU C YIETOM B ITIOMECIIEHUSX | OTCYTCTB 0amioB
JOCTYIHOCTH J1JIsl UHBAJIHJIOB: OpraHu3anuu VIOT
- 000PYIOBaHHBIX BXOJIHBIX TPYIII MaHIyCaMHU COIMATTLHOM YCIIOBUS st
(MobeMHBIMU TIATHOPMAMH ); chepsl 1 Ha JIOCTYTH pacuera
- HaJIM4YMe BBIJICJICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX MIPHUJICTAFOIICH K | OCTH JIJIst dop-
CPEICTB UHBAINIOB; Hel MHBaJIN] Myna
- HaJIM4Me aIaTUPOBAHHBIX JTU(PTOB, TOPYYHEH, TEPPUTOPHH: OB (3.1)
paCIIMPEHHBIX JIBEPHBIX POEMOB; - - o 20
- HaJIM41e CMEHHBIX KPECe-KOJSCOK; 000pyZIOBaHHBIX | HaauuMe | OajIoB 3a
- HaJIM4Ke CHelHraabHO 000PYIOBaHHBIX CAHUTAPHO- BXOJIHBIX TPYII | KaKJ0r'0 KaXa0e
TUTHCHUYCCKUX MTOMEIICHU B OPTaHU3AIMH COIIMATLHOM naH ycaMu u3 yCIIOBUE
cdepsbl. (TTOaAbEeMHBIMU YCIOBHI
wiatpopmMamMu); | AOCTYIH
- BBIJICTIEHHBIX OCTH AJIs
CTOSTHOK JJISI WHBAJIH]T
aBTOTPAHCIOPTH | OB (OT
BIX CPEJIICTB OJTHOTO
WHBAJIHNJIOB; bi(s)
- YeThIPEX
allanTUPOBAHHBI | )
X TUQTOB, - 100 GamoB
MOPYYHEH, HaIu4uue
pacCiupECHHBIX IISITH U
JIBEPHBIX Oonee
MIPOEMOB; YCIOBUM
- CMEHHBIX JIOCTYTTH
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Kpecel- OCTH AJIs
KOJIACOK; MHBAIIN]]
- ClleUaIbHO OB
000pyIOBaHHBIX
CaHUTapHO-
TMTUCHUYECKUX
IIOMEILIEHUN B
OpraHu3aIu
COLIMAIbHOU
chepsl.
3.2 0,4 3.2.1. Hamuume | - 0 Gamos 100
. B OpTaHU3aIlMH | OTCYTCTB 0aoB
ObecnieueHne B OpraHn3aliuyl COIMAIBHOMN chepbl .
. COLIMANILHOM YIOT
YCIIOBUH JTOCTYITHOCTH, TO3BOJISIONINX UHBATUAAM .
chepsl yCIoBUI | yCIIOBHUSA st
NOJy4aTh YCIYT'H HapaBHE C JPYTUMHU:
JIOCTYITHOCTH, JOCTYITH pacuera
- TyOnupoBaHue JJIsl MHBAJIUIOB 10 CIYXY U 3PEHUI0
9 . MO3BOJIAIOIIUX | OCTH, dop-
3BYKOBOW W 3pUTEIIbHON HHPOPMALINY;
. . . MHBaJIHIaM MI03BOJIS Myna
- TyOnupoBaHUE HAMUCEH, 3HAKOB ¥ MHOM TEKCTOBOM U
. MoJy4arthb 01112(S (3.2)
rpaduveckoil nHhopMaIK 3HAKaMH, BHITIOJTHEHHBIMU
o YCIIyTU HapaBHE | MHBAJIN]
penbedHO-ToueyHbIM mpudToM bpaiins; ¢ IDYTHMI: an
- BO3MOYKHOCTb TPEIOCTABICHUS HHBATUIAM TI0 CITyXy PYTHMIL:
- TyOnupoBaHUe | MOJIydaT
(cayXy ¥ 3peHHI0) yCIyT CypAONepeBOIUHKa
JUISI UHBAIUAOB | b YCIIYTH
(TrdocypronepeBoUNKa);
o . 0 CIIyXY U HapaBHE
- HUINYME aJIbTEPHATUBHOM BepCHH OPHUIMAIBHOTO caifTa SDCHIIO c
OpraHM3aluy couuaibHoil cdepsrl B cetu «MHTEpHET» 1115 P .
3BYKOBOU U APYTUMHU
MHBAJIUOB 10 3pEHUIO; .
3pUTENIBHOMN - o 20
- IOMOIIIb, OKa3bIBaeMast paOOTHUKAMHU OpraHU3aIuN
. uHpOpMaINH; Haimyue | OauioB 3a
COLMAJIbHON c(epbl, MPOIIEAIINMH HE00X0AUMOE
- TyOJIMpoBaHUE | KaKIOTO KaKJ10€
o0ydeHue (HHCTPYKTUPOBAHKE) TIO COMTPOBOKICHUIO .
. Ha/IIuCeH, u3 ycJIoBHE
MHBAJIUOB B IIOMEIEHUSX OPTaHU3aIMH COLMAIbHOM . .
. 3HAaKOB M MHOW | YCIIOBHUI
cdepsl 1 Ha TIpHUJIETAIONIeH TEPPUTOPHH; .
TEKCTOBOH U JOCTYITH
- HUINYHME BO3MOXXHOCTH MTPEJOCTABICHUS YCIYTH B .
rpaduyeckon OCTH,
TVICTaHIIHOHHOM PEXHMe WM Ha JIOMY.
uHpopMauu MI03BOJIS
3HaKaMH, FOIITAX
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BBITIOJTHEHHBIMU
penbedHo-
TOYEYHBIM
mpudTOM
Bpaitins;

- BO3MOKHOCTh
MPeI0CTaBIICHUS
WHBAJIHUIaM 10
ciyxy (ciyxy u
3pEHUIO) YCIYyT
CypAOIEpeBOIY
uKa
(Tudnocypromne
pPEBOIUMKA);

- HaJIu4ue
QIBTEPHATUBHOU
BEpPCHUHU
o(pUIAIBHOTO
caiita
OpTraHu3aIuu
COLIMAIIBHOM
chepsl B ceTn
«UHTepHeT nis
WHBAJUJIOB T10
3pEHMIO;

- IIOMOIITb,
OKa3bIBaeMasi
paboOTHUKaMHU
OpraHu3aIuu
COLUAIIBHOM
cepsl,

PO IITUMHU
HEoOXxoaumoe
o0yueHue

HUHBAJIH]T
am
oJIy4aT
b YCIIyTH
HapaBHE
c
JIpyTUMHA
(ot
OJTHOTO
bi (o)
YeThIpeX

)

HaJIN4He
ISITH U
Oonee
YCIIOBHI
JIOCTYTIH
OCTH

100 6amoB
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(MHCTPYKTHpOBA
HUE) 110

COTIPOBOXICHHU
10 MHBAJIUJIOB B
MOMEIIECHUAX
OpraHu3aIuu
COIMANBLHOMN
cdepsl 1 HA
MpUJIeraroen
TEPPUTOPHUH;
- HaJIn4ue
BO3MOXKHOCTH
MPEA0CTaBIICHUS
YCIIYTH B
JHMCTAaHIMOHHOM
peKHUME WM Ha
JIOMY.
3.3 0,3 3.3.1.YgoBieTB | 4nciio 0-100 100
OpPEHHOCTh noyyyar 0annoB 0anIoB
JIOCTYITHOCTBIO | eneu
YCIyT AJis yCIIyT- s
HHBAJINIOB WHBAJIU]T pacdera
OB, dbop-
VJIOBJIET MyJa
Jons momyyateneit yciayr, yA0OBIETBOPEHHBIX BOPEHHBI (3.3)
JIOCTYITHOCTBIO YCIIYT JJIsI MHBATHIOB (B % OT 00111er0 X
Yrclia ONMPOIIEHHBIX MOTy4aTeeil YCIyr — MHBAIHUIOB). JIOCTYTH
OCTBIO
yclyr
TS
HHBAJIA
OB 110
OTHOIIICH
HI0 K
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qHUCITy

OIIPOIICH
HBIX
HOJTy4aT
enei
ycyr-
MHBAJIN]
OB,
OTBETUB
IUX Ha
COOTBETC
TBYIOIIN
1 Bompoc
AHKETHI
1,0 st I;??’qum 100
3
Uroro no kpurepuro 3 «JlocTynHOCTb yeiyr uist uHBamua0B» (K°) OSCHO-HIA B 6asuioB
dbopmyie 6
[Toka3zarenu, xapakTepu3yroume 100poKeaaTeIbHOCTb, BEXKIMBOCTh pAOOTHUKOB OpraHU3aINi coluanbHOM chepbl
4.1. Jlons nomyuareneit yciayr, yA0BIETBOPEHHBIX 0,4 4.1.1.YpoBnerB | uucio 0-100 100
J00pOXKENaTeNbHOCThIO, BEXKIINBOCTHIO PAOOTHUKOB OpPEHHOCTb oJiyyar 0amioB 0aioB
OpraHu3aly COlMaIbHOM chepbl, 00ecreunBarOIINX noOposkenarens | enei
NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE TTOTydaTEIs HOCTBIO, YCIyT, st
YCIIYTH MIPH HENOCPEICTBEHHOM 00pallieH!H B BEXXJIUBOCTBIO yJIOBJIET pacuera
OpraHM3aIMIo colnaIbHOM cdepsl (B % OT ob1iero yncna paboOTHUKOB BOPEHHBI dop-
OTIPOLIEHHBIX MOJTydaTesel yciyr). OpraHu3aIu X Myja
COLIMATBHOM To0poxe (4.1)
cepsl, JaTe’abHO
oOecreunBarol | CThIO,
UX NEPBUYHBIN | BEXIIMBO
KOHTAKT U CTBIO
UHGOPMHUPOBAH | pabOTHU
We MoJyyaTensl | KOB
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yCIIyTU
(paboTHUKH
CIIPABOYHOM,
MIPUEMHOTO
OTJIEJICHHUS,
pEerucTparypsl,
KacChl U MIpOYHe
pabOTHUKHN) TIPH
HEINOCPEICTBEH
HOM OOpaInieHun
B OpraHHU3aIUI0
COLIMAIbHOU

chepbl

opraHusa
107071
coluaib
HOU
cdepsl,
obecneu
MBAIOIIN
X
MEePBUYH
BIN
KOHTaKT
"
nHpopMm
HUPOBaHU
e
MoJTy4aT
ens
YCIIyTH
1o
OTHOIIICH
U0 K
qHUCITY
OTIpOIIIEeH
HBIX
noJryyar
enen
YCJIYT,
OTBETHB
IMX Ha
COOTBETC
TBYIOIIH
1 BOMpoC
aQHKETBI
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4.2.

Jlo:1st moryyatesnei yciyr, yIoBIeTBOPEHHBIX
J00OPOIKENATENbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB
OpraHu3aIuy COIMaIbHOM chepbl, 00eCIeunBaIOIIIX
HETOCPEACTBEHHOE OKa3aHHUe YCIYTH IPU OOpaIeHnH B
OpraHM3aIMIo coLUaIbHOU cdepsl (B % OT 001iero yucia
ONPOIIECHHBIX MOJIy4aTeNen yCIIyT).

0,4

4.2.1.Ynosners
OpPEHHOCTH
JI0OpOoKeIaTeshb
HOCTBIO,
BEXJIUBOCTHIO
paboTHUKOB
OpraHu3anuu
COLIMAJIbHOU
cthepsi,
o0ecrneunBarolll
ux
HETIOCPE/ICTBEH
HOE OKa3aHue
yciyru (Bpauu,
COLIMAJIbHBIE
pabOTHHUKH,
pabOTHHKH,
OCYIECTBIISIONI
Ue SKCIEePTHO-
peadmIUTaIOH
HYIO
JTUATHOCTHKY,
MpenoaaBaTeny,
TPEHEPBHI,
UHCTPYKTOPBHI,
oubnamnorekapu,
HKCKYPCOBOJIBI U
povme
pabOTHUKHN) MPH
oOparieHuu B
OpTaHHU3AIII0
COLIMAIBHOU

cepsl

YHCIIO0
MoJTyJar
eneu
ycuyr,
YIIOBJIET
BOPCHHBI
X
To0poxke
JaTe’IbHO
CTBIO,
BEXKIIUBO
CTBIO
paboTHH
KOB
opraHusa
[UH
COIIMAITb
HOU
chepsl,
obecneu
WBAIOIIN
X
Hernocpe
JICTBEHH
oe
OKa3aHue
yCIIyTH
1o
OTHOIIICH
HI0 K
qHUCITy
OTIPOIIEH
HBIX
MOJTy4JaT

0-100
OayIoB

100
OayIoB

Jns
pacdcTa
dop-
MyJia
(4.2)
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elen

yCIyr,
OTBETHUB
[IUX Ha
COOTBETC
TBYIOILIU
1 BoMpoC
AHKETbI
4.3. Jonst momryyarenei yciyr, yIoBI€TBOPEHHBIX 0,2 4.3.1.Y10BNeTB | 4MCIO 0-100 100
JOOPOIKENATENBHOCTBIO, BEKIMBOCTHIO pAOOTHHKOB OpPEHHOCTH noJryyar 0asoB 0asioB
OpraHu3aIy COIMATBHOMN c(hepbl MPH HCIIOTH30BAHUN noOposkenarend | enei
JMCTaHIIMOHHBIX (hOpM B3auMoieicTBus (B % oT 001Iero HOCTBIO, YCIIyT, st
Yrciia OMPOIICHHBIX OTy4aTeNel yCiyr). BEXXIIUBOCTHIO YIIOBJIET pacuera
PabOTHHUKOB BOPCHHBI dop-
OpraHu3aIu X Mysa
COLIHAILHOM JI00posKke 4.3)
chepsl pu JIaTEJIbHO
UCTOJIb30BAHUU | CTHIO,
JTVICTaHIIMOHHBIX | BEXKIIUBO
bopm CTBIO
B3aUMOJICUCTBU | pabOTHU
4 (1o TenedoHy, | KOB
I10 3JIEKTPOHHOM | OpraHu3a
1oyTe, C 02078
TTOMOIIIBIO COIMAITb
AJIEKTPOHHBIX HOM
CEpPBUCOB cdepbl
(momaun npu
AIIEKTPOHHOTO WCTIOJNB3
oOparteHus OBaHHUH
(>xamoOsl, TUCTAHIT
NPEUIOKEHUS), | MOHHBIX
MTOJTyYEHUS bopm
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KOHCYJIbTallUH
o
OKa3bIBa€CMbIM

ycllyram u 1p.)

B3aHUMO]I
eMCTBHUSI
I10
OTHOIIICH
HI0 K
YUCITy
OTIPOILICH
HBIX
MoJjy4Jar
een
YyCIyr,
OTBETHB
KX Ha
COOTBETC
TBYIOIIH
1 BOMpOC
AHKETHI

1,0 Jnst pacuera 100
Htoro no xpureputo 4 «J{o0poxkenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB K! 6aILIOB
opraumsaruii cormansHoi cdepsiy (K*) [OSICHE-HUS B
dopmyie 6
[TokazaTenu, xapakTepu3yIoI1e yI0BIETBOPEHHOCTh YCIOBHSIMU OKa3aHUS yCIyT
5.1. 0,3 5.1.1.'oroBHOCT | 4ynCIO 0-100 100
. b TIONTyyaTeNneld | moxydar 0amioB 0amioB
Jouns nmonyyaTeneu yciayr, KOTOpbIE TOTOBBI o eneit
PEKOMEHI0OBaTh OPTaHU3AIUIO0 COITUAILHOM cepsl yeuyr
PEKOMEHIOBaTh | YCIYT, s
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA OBI €€
OpTaHH3AIHIO KOTOpBIE pacuera
PEKOMEHI0OBaTh, €CiIH Obl ObLIIa BO3MOXKHOCTH BEIOOpA .
. o COLIMATILHOU TOTOBBI dbop-
OpraHu3aIu conaibHou chepsl) (B % oT olIero yucia
. chepnr pEKOMEH MyJa
OTIPOIIIEHHBIX TOTyYaTeNnel yCiayr).
POJICTBEHHUKaM | JIOBaTh (5.1)
W 3HAKOMBIM OpraHm3a

35




117000)
pojcTBe
HHUKaM
"
3HAKOMBI
M (Moramn
Obl ee
pEKOMEH
JIOBaTh,
eciu Obl
ObL1a
BO3MOXXH
OCTh
BEIOOpA
opranusa
1[UK) 0
OTHOIIICH
U0 K
qHCITy
OTIPOIIICH
HBIX
nmoyry4yar
eneu
YCJIYT,
OTBETUB
IMX Ha
COOTBETC
TBYIOIIH
1 BOIIpOC
AHKETBI

5.2.

o momyyaTeneit yciayr, y10BIETBOPEHHBIX

OpTaHHU3AI[MOHHBIMH YCIIOBUSMU MIPEIOCTABICHUS YCIYT
(B % oT 001Iero unciia OMpONIEHHBIX MOTyJaTeleH

0,2

521
Y 10BJIETBOPEHH
OCTh

qHUCII0
1oJy4ar
enen

0-100
OaJUIOB

100
OaJUIOB
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yenyr).* noJyyaresnen YCHyT, Hns

ycayr YIIOBJIET pacuera
OpPraHU3alMOHH | BOPEHHBI dbop-
BIMU YCIIOBUSIMH | X Mysa
OKa3aHWs yCIyr, | OpraHusa (5.2)
Harpumep: IIUOHHBI
- HUINYUEM U MU
MOHATHOCTBIO YCIIOBHS
HaBUTaLUH MU
BHYTpH npeaocra
OpraHu3aluu BJICHUS
COLIMAIbHOU YCIIYT 110
chepsr, OTHOIIIEH
- TpaduKOM U0 K
paboTsI qHCITy
OpraHu3aIu OIIPOIICH
COIIMAJIbHON HBIX
chepsol noJry4yar
(monmpaszzaenenus, | enei
OTIEITbHBIX ycIyr
CHElMAINCTOB, | OTBETUB
rpaduxkom IIUX HA
npuxoja COOTBETC
COLIMAIBHOTO TBYIOIIN
paOoTHHKA Ha it Borpoc
JIOM M TIpoYee) | aHKEThI

5.3. Jlons mosyuatenen ycayr, YAOBIETBOPEHHBIX B LIEIIOM 0,5 5.3.1.YnoBners | yncio 0-100 100

* [epeueHs MapaMeTpOB OLEHKH OPraHM3ALMOHHEIX YCIOBHIl IIPEOCTABICHHS YCIYT VIS KaXI0il c(epbl YCTAHABIMBACTCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
00 yTBepKJIeHHH TIOKa3aTellell He3aBUCHMOI OIICHKH Ka4ecTBa YIOJHOMOYEHHBIM (ellepabHbIM OPTaHOM HCIIONTHUTENBHOM BIACTH, OCYIECTBISIIOIINAM BHIPA0OTKY
TOCYJIApCTBEHHOW TMOJIUTHKH W HOPMAaTHBHO-IIPABOBOE PETYIUPOBAHUE B YCTAHOBICHHOH cdepe NesTeNnbHOCTH (sl OpraHu3almii B cepe OXpaHbl 3T0POBBS —
«HAJIMYHMEM U TIOHATHOCTHIO HABUTALIMM BHYTPU OpTaHU3aLlMM»; AJISl OpraHu3aluii B chepe KyabTyphl, 00pa3oBaHMs, COLMUANBHOIO 00CIYyXKUBaHUS U (heaepanbHbIX
YUPEKJACHUN METUKO-COIUATILHON IKCIEPTU3bl — «TpaguKoM padOThl OpraHW3alK COlMaIbHOU cdepbl (Moapa3ieneHus, OTACIBHBIX CIEeNUATUCTOB, Tpadukom
MPHUX0/1a COIIHAITBHOTO pabOTHHUKA HA IOM H IIPOYEE)».
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YCJIOBUSIMH OKa3aHUS YCIYT B OPraHU3aLUK COLUATIbHOM
cdepsl (B % OT 001Iero Yuciia ONPOIIEHHBIX MOJTyJaTesen

yeuyr).

OPEHHOCTh
IoJry4yarelieu
YCIIYT B IIEJIOM
YCJIOBUSIMU
OKa3aHHs yCIyT
B OpraHu3aiuu
COIMANBLHOMN

cepsl

MoJjy4ar
elei
yclyr,
YAOBJIET
BOPEHHBI
X B
IeJI0M
YCIIOBHUS
MH
OKa3aHMs
yCIIYT B
opraHmsa
1070
coIMallb
HOM
cepsr
I10
OTHOIIICH
HI0 K
YUCTY
OIIPOLLIEH
HBIX
1oJy4ar
eleit
YyCIyT,
OTBETHB
IIMX Ha
COOTBETC
TBYIOLIU
1 BOMpoOC
AHKCTBI

OaJUIOB

OaJUI0B

Hns
pacuera
op-
MyJia
(5.3)

Hroro no KpUTCPULO 5 «yIlOBJ'ICTBOpeHHOCTB YCJIOBUSIMHU OKa3aHU

yeayr» (K°)

1,0

Jns pacuera
K°

100
OaJUIOB
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MOsICHE-HHUS B
dopmyie 6
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Pacuer moka3areJeii, XapakTepu3yOIIUX 00lHe KPUTEPHUH OLIEHKH Ka4yecTBa YCJI0BH 0Ka3aHUs yCIYyT

opraHums3alnusiMi B cq)epe KYJIbTYPbI, OXpaHbI 310P0Bbi, OﬁpaSOBaHI/IH, CoOIuaJbHOI'0 OﬁCJIy)KI/IBaHI/IH

3HaueHus MoKa3aresiel, XapaKTepu3yOUINX 001e KpUTEPUN OLIEHKN KaueCTBa YCIOBUN OKa3aHUs YCIYTI OpraHU3alUsIMU
B c(epe KyIabTyphl, OXpaHbl 37J0POBBs, 00pa30BaHUs, COLIUATIBLHOTO 00CITYKUBaHUS (Jajiee COOTBETCTBEHHO — IMOKA3aTeU OLEHKU
KauyecTBa, OpraHM3alliM COLUaIbHON c(eprl) paccuutThiBaeTcss B OamiaXx. MakcUMallbHO BO3MOXKHOE 3HAY€HHE Ka)Ja0ro
IOoKa3aTesl OLEHKU KadecTBa cocTasisieT 100 6amios.

1. PacueT nokasarenei, XapakTepu3yIOIMX KPUTEPUN OLEHKH KadecTBa «OTKPBITOCTh M AOCTYHHOCTh MH(pOpMAIUu 00
OpraHM3alMM COLMAIbHOM ceph»:

a) 3HAYEHUE MoOKazarens OUEHKH KadecTBa «CoOTBETCTBHME MH(POPMALMHU O JEATEIbHOCTH OPraHU3alUU COIMAIbHOU
cdepbl, pa3MEIICHHON Ha 001LEA0CTYHBIX HHPOPMAIMOHHBIX pecypcax, €€ COAEPKaHUI0 U MOpAaKy (hopMe), yCTaHOBICHHBIM
3aKOHOJIATEIbHBIMU M MHBIMM HOPMAaTUBHBIMHM MpaBOBbIMU akTamu Poccuiickoii denepanuu: Ha HHPOPMALMOHHBIX CTEHIAX B
MOMEIICHUH OpPraHu3aluy COUANIbHONU cepbl; HA OPUIMATBLHOM CaiiTe OpraHu3aluu COLMaIbHON chepbl B ceTu «HTepHEeT»

(IL,u) onpenensercs no popmyie:

A + Ucai
I—IMH — ( cTeHa caunt )X100’ (1.1)
® 2% Wopm
rae
W1y - KOIMUECTBO MHGOPMAIIMU, PA3MEIICHHON HAa MH(MOPMAIIMOHHBIX CTEHJIaX B MOMEIICHUH OpraHU3alluu;
Weaiir - KonmmuecTBO HMH(OpMAIMK, pa3MEIIeHHONW Ha O(UIIMATLHOM CalTe OpraHM3aIliu COIMAIBHOU CQeEephl B CETH

"UnTepHeT» (nanee — opuIManbHbIA CAUT OpraHU3AINHN);
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Wyopy - KOIMUECTBO MHPOPMALIUH, Pa3MEIEHHE KOTOPOH Ha OOIIEAOCTYIHBIX HH()OPMALMOHHBIX PECYPCAaX YCTaHOBIICHO
3aKOHOJIATEIbHBIMA U MHBIMH HOPMATHWBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit @eaepannu;

0) 3HauYeHHWE IIOKa3aTesis OIleHKM KkadecTBa «Hanmumuwe Ha oGUIMAIBPHOM CalTe OpraHu3allud COIMAJIBLHON Chepsl
uHpopMalM O JAMCTAHIIMOHHBIX CHoco0ax oOpaTHOM CBA3M W B3aMMOJICUCTBUA C TOJyYaTelIsIMH YCIAYT W HUX
(GyHKIMOHUpOBaHUE: a0OHEHTCKUM HOMep TenedoHa; aapec SICKTPOHHOW TOYTHI, AJIEKTPOHHBIE CEPBUCH (TTOJa4vu
AJICKTPOHHOTO OOpaIleHus (3KaloObl, IPEAIOKEHHMS ), TTOTYyUYCHHS KOHCYIbTAIlMU 110 OKa3bIBA€MBIM yCIIyraM W HHBIC);, paszjena
opunHaIbHOTO caiita «Yacto 3a7aBacMbie BOMPOCHD); TEXHUYECKOM BO3MOXKHOCTH BBIPAKEHUS MOJy4YaTeJIeM YCIyT MHEHHS O
KaueCTBE YCJIOBHUI OKa3aHMs YCIYT OpraHU3alleil couuanbHOM cdephl (HaTuuhe aHKEThI JIJIsl ONpoca Ipa)aaH WA TUIEPCCHUIKA

Ha Hee)» (I1,e) onpenensercs mo Gopmyie:

I_I,El,I/ICT = T,EWICT x C,qmcn (12)
rae.:

T ser — KOJIMUECTBO OAJUIOB 32 KaXKIbIM JTUCTAHIITMOHHBIN CIIOCO0 B3aMMOACHCTBHS ¢ TMoaydarelsasMu yeayr (1mo 30 6ammoB
3a KaXblil crioco0);

Cuer — KonuuecTBO (YHKIMOHUPYIOMIUX JHUCTAHIIMOHHBIX CIOCOOOB B3aUMOJCUCTBUS C TIOJNYYaTENsIMH  YCIIYT,
uH(pOopMaIus 0 KOTOPBIX pa3MelleHa Ha O(PUIIMAIBHOM CaliTe OpraHU3alli COUMAIbHOU cephl.

[Tpn Hammuny ¥ QYHKIMOHUPOBAHUHU OOJIee TPEX AUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C IMOJIYYaTEISIMHU YCITYT
nokasateiib oreHKH kadecTBa (I1,.;) npuHumaet 3nadenue 100 6amios;

B) 3HAYCHHE IMOKa3aTess OICHKM KadecTBa «Jlois moisrydareneld yciyr, yIOBICTBOPEHHBIX OTKPBITOCTHIO, TTOJIHOTOW H
JOCTYITHOCTBIO HH(OPMAIIUU O JAEATEIHHOCTH OPTaHU3AIMU COITMANTBHON cepbl, pa3MelieHHOW Ha MHPOPMAIIMOHHBIX CTEHIaX B
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IOMCIICHUN OPraHu3allK COLMANbHOH cdepbl, Ha O(QHIMAILHOM caiiTe opraHmsanuyu cormanbHoi chepody (T1777y),

ompenensiercs no Gopmyre:

yCTeH,EI, + ycaVlT

o™= ( )x100, (1.3)
rae

Verens - YHMCIO TOJydaTeNEeW YCIYT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW M JOCTYHHOCTBIO HH(pOpMaIuu,
pa3MeIlIeHHON Ha MH(POPMAIIMOHHBIX CTEHIaX B IOMEIIEHUH OpraHu3alii COUUAIBHON Chephl;

VYeair - YUCIO TOJNy4aTeled yYCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM W JOCTYHMHOCTHhIO HHGOpMAIUU,
pa3MelIeHHON Ha 0(UIIMAIbHOM caiiTe OpraHu3aluy;

Y6 - OOIIIEE YHCIIO OMPOILICHHBIX MOJTyYaTeaen yCIIyT.

2. Pacuer mnokasareneil, XapakTepuU3yIOILIUX KpUTepuil ouneHKHu kadecTBa «KoM(popTHOCTH ycnoBHil mpenocTaBiieHUs
YCIIYT, B TOM YHUCJIE BPEMSI OKUIAHUS IPEIOCTABICHUS YCIIyI»:

a) 3HaYEHHUE IOKa3aTessl OLIEHKM KadecTBa «OOecreueHrne B OpraHU3alMM COLMAIBHON cepbl KOMMOPTHBIX YCIOBUN
MPEAOCTABIICHUsl YCIIyT: Halnuue KOM(OPTHON 30HBI OTAbIXa (OXKHUIAHHWSA), OOOPYJOBAaHHOW COOTBETCTBYIOIIEH MeOeINblo;
HaJM4Me U MOHATHOCTh HABUIallMM B MOMEUIEHUN OPTraHU3alui COUAIbHON cephl; HANMYKE U JOCTYIHOCTh MUTHEBOM BOJIBI B
MOMEIICHUN  OpraHu3alliM; HaJlWM4he M JOCTYMHOCTh CAHUTAPHO-TUTMEHMYECKUX [OMEIIEHWH B  OpraHU3alluu;
YIOBJIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHHE IOMEIIEHUH OpraHu3allyd COLMAIbHOW cdephl; TpaHCIOPTHAs JOCTYIMHOCTD
OpraHu3alid COUUaIbHON cdepbl (Hamuuue OOIIECTBEHHOTO TPAHCHOPTAa, MAapKOBKM); TOCTYNMHOCTh 3alUCH Ha MOJy4YCHHE

yeiryru (mo TtenedoHy, Ha OQUIMAILHOM CalTe OpraHu3alud COIUaIbHOW cdepbl, TocpeAcTBOoM EawHoro moptania

rocyaapCTBCHHBIX W MYHUIHUIIAJIBbHBIX YCIIYI, IIPpU JAYHOM IIOCCHICHHU B PCTUCTPATYPC WM Yy CICHHUAIMCTA OpraHH3aluU
42



COLMATIBLHOM c(eprl U 1p.); uHble YCIOBHA) (Ilkong.yen) OIPEnensercs no gopmyse:

nKOMd).ycn = TKOMCbeKOMd)v (21)
roe:
TKOM(b— KOJIMUECTBO OaJUIoB 3a KaxXKJ10¢€ KOM(bOpTHOC YCIIOBHUC MPCAOCTAaBJICHHA YCIYT (IIO 20 OawioB 3a KaxXa10¢€

KOM(OpTHOE YCIIOBHE);

Cromp — KOTMYIECTBO KOM(DOPTHBIX YCIOBUM NPEAOCTABICHUS YCIIYT.

IIpu Hamuuuu mATH U Gosnee KOM(OPTHBIX YCIOBHIM HPEJOCTABICHUS YCIYyr MokaszaTenb OuLeHKH KadecTBa (Iliowg.yen)
npuHuMaeT 3Hauenue 100 6aioB;

6) 3HaueHHME IOKA3aTels OICHKH KadecTBa «BpeMs OKHIAHHS MPEeIOCTaBICHHs YCIYTH® (CpejHee BpeMsl OKHIAHHA W
CBOEBPEMEHHOCTh MPEIOCTABICHUSI YCIYTH B COOTBETCTBUU C 3aMKMCHI0 HA MPHUEM K CIEUUATIUCTY OPraHU3alUu COLHUAIbHOU
chepbl (KOHCYNbTALMIO), AATOM TOCHUTAIU3alUU (IMAarHOCTHYECKOIO HCCIEN0OBaHMs), IpauKoM MpUX0Aa COLMAIBHOTO
paboTtHuka Ha oM U ripodee)» (I1,,,,) onpenensercs:

B cllydyae MPUMEHEHHs IBYX YCJIOBHUU OLEHKH KadecTBa (CpeaHee Bpemsl OKHMIAHUS MPEIOCTABICHUS YCIYTH U JOJS

MoJTy4aTesiel yCIIyr, KOTOPBIM yCIIyTra MpeocTaBiIeHa CBOEBPEMEHHO) PACCUUTHIBAETCS 1O (hOpMyJIe:

yCBoeBp

Uoor x100)/2, (2.2)

rlo»(mp, = (Commp, +
rac

Comnz — CpEIHEE BpEeMsl OXHUAAHUS MPEJOCTABICHUS YCIYTH, BbIpQXKEHHOE B OayljlaX: MPEBBIIIAET YCTAHOBJICHHBIA CPOK

* TlokasaTesb He IPUMEHSIETCS [T OLIEHKH OpraHu3aluii B chepe oOpasoBanus U KyinbTyphl (ctaths 36.1 3akona Poccuiickoit ®enepanuu «OCHOBBI
3akoHoJaTenbCcTBa Poccuiickoit @enepaniuu o KyabType», cTatbs 95.2. @enepanbHoro 3akoHa «O6 obpazoBanuu B Poccuiickoit deaepannn»).
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OXHIaHns’, — 0 GaIOB; PaBEH YCTAHOBICHHOMY CPOKY OKHIAaHHS — 10 GalLIoB; MEHbIIE YCTAHOBICHHOTO CPOKA OKUIAHMS Ha |
neHb (Ha 1 gac) — 20 6awtoB; MeHblie Ha 2 1Hs (Ha 2 yaca) — 40 GamioB; MeHbIle Ha 3 aHSA (Ha 3 yaca) — 60 GayyioB; MEHbIIIE
YCTaHOBJICHHOT'O CPOKa 0KHJIaHUs HE MEHee, 4YeM Ha 72 cpoka — 100 6aioB);

VP - qpcno monydareneit yeiryr, KOTOpsIM YCIyra IpeaocTaBieHa CBOEBPEMEHHO;

Y6 - 0OOIIIEE YKCIIO OMPOIICHHBIX MOTyYaTeNel yCIyT;

B CJIy4ac€ IPUMCHCHH TOJIBKO OAHOI'0 YCJIOBHUA OLCHKH Ka4C€CTBA, B paCuUCTC YYUTBIBACTCA OJJWH N3 HUX!

rlO)KI/I,El, - CO)KVI,D.
nnn

CBOEBpP
_yi x100:

rloqu = Y p
ooy

B) 3HAuCHHUE TIOKa3aTedsl OLEHKM KadecTBa «Jlons momydarened yCIyr yAOBJIETBOPEHHBIX KOM(OPTHOCTHIO

KoM

IPeAOCTaBJICHUS YCIyT OpraHu3anuei conuaabHon chepre» (I ) onpenensercs no Gpopmyie:

yKOM(b
v = ———— x100, (2.3)
y
obuy
rac
VM gqpeno noyiyyaTejaed yCayr, YJIOBIETBOPEHHBIX KOMGMOPTHOCTBIO TMPEAOCTABICHUS YCIYyTr OpraHu3alueu

CoLMaJIbHOM c(ephl;

B cthepe oxpaHbl 30pOBbs CPOK OKUIaHMs ycTaHoBIeH B pasaene VIII IIporpaMMbl rocyqapcTBEHHBIX TapaHTH OECILIATHOrO OKa3aHHsl IpaskIaHam
MeaunuHckod nomomu Ha 2018 rox m Ha 1uraHoBbli nepuoz 2019-2020 ronos, yrBepkAcHHOM mnocraHoBieHueM lIpaBurtenscrBa Poccuiickoit
®enepanuu ot 8 nexadpst 2017 r. Ne 1492,

44



U6 - OOIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTeNneil yCiayr.

3. Pacuer nokasaresneii, XapakTepU3yoINX KPUTEPHUI OLIEHKU KaueCcTBa «JlOCTYITHOCTbD YCIIyT ISl UHBATUIOBY:

a) 3HAUEHHWE ToOKa3zaTels OLEHKM KadecTBa «OOOpynOBaHHME TOMEIIEHUNA OpraHu3alydyd COLMAIBbHON cdepbl u
npuiieraoned K Hel TEeppUTOPUU C YYeTOM JOCTYMHOCTH [JIsi WHBAJIUJOB: HAJIW4YUE OOOPYIOBAHHBIX BXOJHBIX TPYIIl
naHgycamMu  (MOABEMHBIMH  TUIaT(opMamMu); BBIACICHHBIX CTOSHOK JIJI  aBTOTPAHCIOPTHBIX CPEACTB  MHBAJIHUOB;
aJanTUPOBAHHBIX JU(TOB, TOpPYYHEH, pACHIUPEHHBIX JBEPHBIX TMPOEMOB; CMEHHBIX KPECENI-KOJISICOK; CHEIUATbHO

000pyI0BaHHBIX CAHUTAPHO-THTHEeHHYeCcKnX momernenuiny (I1°7 ;) onpeaesnsieTcs o Gopmyore:

opr —_ opr opr
I-I p,CI,OCT - T p/:l,OCT x C p/J,OCT’ (31)
roe:
T oer — KOJIMYECTBO OAJUIOB 3a KaXkI0€ YCIOBHE JOCTYIHOCTH OpPTraHM3amnuu JUiss HHBaIuaoB (mo 20 0aioB 3a KaxIoe

yCIIOBHE);

C' oer — KOJIMYECTBO YCIIOBHUM JOCTYIIHOCTH OPTraHU3aIluy Il HHBAJIHMIOB.

IIpy Hanuuuu [ATH W OOJee YCIOBUM IOCTYIHOCTH YCIyr IjIs HHBaIMIOB ITOKa3arenb oueHku kauectBa (I1% )
npuHuMaeT 3Hauenue 100 6anios;

0) 3HaueHUE IMOKazarelysl OllCHKU KadecTBa «OOecrnedyeHue B OpraHu3aluu COIMaibHON cepbl YCIOBUN JOCTYMHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOIYy4YaTh YCIYTH HapaBHE C APYTUMH: AyOIUpOBAHUE JJII WHBAJIUIOB IO CIYXY M 3PEHUI0 3BYKOBOM
U 3puUTeNbHOW WH(OpManuu; AyOJupoBaHUE HAJIMUCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduyueckorl MH(POpMaIUU 3HAKaMH,
BBITIOJTHEHHBIMU pebe()HO-TOUEHYHBIM 1Ipu(TOM bpaiinsg; BO3MOXKHOCTH MPENOCTaBICHUS HHBAIUIAM MO CIyXy (CIyxXy H
3pEHUI0) YCIYyT cyphaornepeBogunka (TU(IOCYpAONEepPEeBOAUNKA); HAIMYKE AIbTEPHATUBHOW BEPCHUU OQPHUIIMATHHOTO CaiTa

OopraHu3anuu COL[PI&J'IBHOIZ C(i)epBI AJIs1 THBAJIMJOB 110 3pC€HUIO, IIOMOIIb, OKa3bIBacMas pa6OTHI/IKaMI/I OpraHu3anuu COHHaHBHOﬁ
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cheppl, MPOLIEAINIMMH HEOO0XoauMoe oO0ydeHue (MHCTPYKTHUPOBAHKME) IO COIMPOBOXKICHUIO WHBAIUJIOB B TOMEIICHUSX
OpraHM3ali COUMATbHONW cepbl M Ha MpUJIETaloNIed TEPPUTOPUH; HATMYHME BO3MOXKHOCTH TMPEIOCTABICHUS YCIYTH B

IMCTAHIIMOHHOM pexumMe win Ha nomy» (17" ..,) onpenensercs mo hopmyiie:
0C

ycnyr — TYycnyr ycnyr
1 foct — T poct x C 0OCT (32)
roe:
TycnyrHOCT — KOJIMYECTBO OaJIJIOB 3a KaXKJ10€ YCIOBHC NOCTYIIHOCTH, ITIO3BOJIAOIICC HHBAJIUAAM I10JIY4aTh YCIYI'M HapaBHC C

npyrumi (1o 20 0anaoB 3a Kaxa0€ YCI0BUE);

CY*™ ot — KOJIMYECTBO YCIIOBHH JTOCTYITHOCTH, TIO3BOJISIONIMX HHBAIMIAM TI0JIy4aTh YCIAYTH HapaBHE C IPYTUMH.

[Ipy HaaWYUHK TATH UM OOJI€e YCIOBHI HOCTYIIHOCTH, HMO3BOJISIOIINX HHBAIUAAM II0JIy4aTh YCIYTH HapaBHE C IPYTHMMHU,
nokasarelb oreHku kauectsa (I ;) mpunumaer 3nauenne 100 Gaios;

B) 3HAYCHME II0KAa3areis OLIEHKH KadecTBa «JloJIsg mosydarelieil YCIIyr, YOOBIECTBOPEHHBIX IOCTYIIHOCTBIO YCIAYT JUIS

unBamuoBy» (I1'°7,) onpenensercs mo Gpopmyie:
y}_'J,OCT

ya - ( l-‘II/IHB

I—IJJ,OCT

)x100, (3.3)
rae
VA - yueno mosydaTesel yeayr-uHBaJInua0B, YAOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT UIS-HHBAJINIOB;
Y, - YUCIIO ONPOLIEHHBIX TOJyYaTENEH YCIyTr-UHBAIUIOB.
4. PacyeT nokasaresnei, XxapakTepu3yIoINX KpUTepuil OLEHKH KayecTBa «JloOpokenaTelbHOCTb, BEKIMBOCTh PAOOTHHUKOB
OpraHU3aIMU COITUATBLHOU CPephbI»:

a) 3HAYEHUE IOKa3aresid OLEHKM KauyecTBa «Jlonsi monywaTeneil yciayr, yIOBIETBOPEHHBIX T0OPOXKENATEIbHOCTHIO,
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BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid COIMAIBHOM cdepbl, 00eCneUnBaIONINX MEPBUYHBIM KOHTAaKT W HH()OPMHUPOBAHHE

NEPB.KOHT

MoJTydaTeNsi YCIYTH IPHU HETOCPEICTBEHHOM OOpallleHHH B OpraHu3aluio conuanbHoi cdepb» (I1 yn) OIIPEAENAETCS T10

dhopmyiie:
yrlepB.KOHT
NepB.KOHT  _
M va = ( G )x100, (4.1)
o6
e
Y HepBEORT YHCIO TOJydYaTele yCIOyr, YAOBIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEKIMBOCTHIO PaOOTHHKOB

OpraHu3alny, 00ECIeUYNBAIOIINX MEPBUYHBIN KOHTAKT U HTHPOPMHUPOBAHUE MOJIy4aTeNs YCIYTH;
Yoo - 0OI1IEE YHCIIO OMPOIIECHHBIX TOTyYaTesIel yCIyT;
0) 3HaueHHE TMOKa3aTeisl OLEHKM KadecTBa «Jloyig mosdywaTeneil yciayr, yJIOBIETBOPEHHBIX J00POKENIATEIbHOCTHIO,

BCXKIINBOCTBIO pa6OTHI/IKOB OpraHu3anun COHH&HBHOﬁ C(i)epbl, 06GCHG‘-II/IBaIOHII/IX HCIIOCPCACTBCHHOC OKAa3aHUC YCIYIH IIPpH

oOpalieHny B OpraHu3amuio counansaoi cdepsm (I17°7™ ) onpenensiercs no popmyie:
yOKas.ycnyr
oKas.ycnyr
obu
rie
yorasyenT YUCIIO ToJydareseil  yci JIOBJIETBOPEHHBIX J00OPOKEIATEIHBHOCTHIO, BEXKIHUBOCTHIO PAOOTHUKOB
2 2

opraHu3aiuu, 00€CIeUYnBaIOIINX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH;
Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX TTOJTyYaTeeH yCIyT;
B) 3HAYCHME TIIOKa3aTels OICHKM KadecTBa «Jlomst momydareneidt yciyr, YIOBJIETBOPEHHBIX T0OpPOKEIATEIbHOCTHIO,

BEXKJIMBOCTHIO PAOOTHHKOB OpPTraHU3AIMK COIMAIBHON c(epbl MpH HCHOIB30BAHUM JAUCTAHIIMOHHBIX (POPM B3aUMOJEHCTBUS)
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(IT*M ) onpenensiercst o hopmyie:

yBe)KJ'I.JJ,I/ICT
M BEXI.OUCT

ya = ( Ung )%x100, (4.3)

riue
e Aer YHCIIO TOJIydaTeael yCIOyr, yIOBICTBOPEHHBIX JOOPOXKEIATEIBHOCTHIO, BEKIMBOCTBIO PaOOTHHKOB
OpraHu3aliy IPHU UCTIOIH30BAHUM JTUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUA;

Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIyT.

5. Pacder mokazartened, XapakTEpU3YIOIIMX KPUTEPUM OLIEHKHM KayecTBa «Y IOBJIETBOPEHHOCTH YCIOBHUSIMH OKAa3aHUS
YCIIYT»:

a) 3HAUYECHHE IOKa3aTelsid OIEHKU KauyecTBa «Jlojs momydareneil yciayr, KOTOpble TOTOBbI PEKOMEHI0BAaTh OpPraHU3alUIo

COHHEUII)HOI?I C(l)epbl POACTBCHHUKAM MW 3HAKOMBLIM (MOFJII/I OBl ce PCKOMCHAOBATL, CCJIH Obl ObLIa BO3MOXKHOCTH BLI60pa

opranmzamu couuanbHoi chepbl)» (Ilpexon) OMpenensercs mo popmyie:

Y
— (—Jpekom
I-IDEKOM - ( y )X']OO’ (51)
o6y
rae
V pexow = YACIIO MOTyYaTENEH yCIyT, KOTOPbIE TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIN
OBl ee PEKOMEH10BATh, €CJIU Obl ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3AlINH );

Yoo - 0OI1IE€E YHCIIO OMPOIIECHHBIX TOy4yaTesIel yCIyT;

0) 3HaueHHe MOoKa3aTessl OLIEHKH KauecTBa «/{ois momyuaTeneii ycinyr, yI0OBIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMHU
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opr.ycin

npenoctaBieHus ycayr» (11 yn) OIIpeniersieTcs o popmye:

y/opr.yen
opr.ycn
M ya = ( 4 )x100, (5.2)
o6y
e
VYU gqueno momyvaTeneil yenyr, yAOBICTBOPEHHBIX OPraHU3aIHOHHBIMHU YCIOBUSIMU TIPEIOCTABICHUS YCITYT;

Yoo - 0OI1IE€E YHCIIO OMPOILIECHHBIX MOTyYaTesIel yCIyT;
B) 3HaYEHUE TOKA3aTeNsl OLICHKU KayecTBa «/Jloys momyyareneil yciayr, yJOBIETBOPEHHBIX B LIEJIOM YCIOBHSIMU OKa3aHUS

yCIIyT B OpraHu3aiuu couuanbHoil chepoi» (I1y,) ompenensercs no Gopmyie:

My, = (—m—i . )%100, (5.3)
rnae
Yy - UACIIO NOJIyYaTeNIel yCIyT, yIOBJIETBOPEHHBIX B LEJIOM YCIOBHAMHU OKa3aHHs YCIYyT B OPIaHU3allMU COLMAIBLHON
cdhephr;
Y6 - 0OOIIIEE YKCIIO OMPOILICHHBIX MOTy4YaTeaen yCIyT.
6. [TokazaTenn OEeHKH KauecTBa YCIOBUHM OKa3aHMsl YCIYT OpraHU3alusIMHU COLUAIBHON Cepbl, pACCUNTHIBAIOTCS:
10 OpraHU3alii COLUAIbHON Cepbl, B OTHOLLIEHUH KOTOPOH MPOBEACHA HE3aBUCUMAasl OLIEHKA KayeCTBa,
N0 MYHUIMIAIBLHOMY OOpa3oBaHUIO B II€JIOM, a TakXe [0 OTpacisiM COIMaIbHOW cdepbl — MO COBOKYIHOCTH

MYHUITUTIATIBHBIX OpTaHu3aiuil B cepax KyJabTypbl, OXpaHbl 30POBbs, 00pa30BaHUS U COIMAIBHOTO OOCTY>KUBAHUS W WHBIX

OpFaHHBaHHﬁ, PACIOJIOKCHHBIX Ha TCPPUTOPUAX COOTBCTCTBYIOMIUX MYHHUIIUITAJIIBHBIX 06pa3OBaHI/II71 M OKa3bIBaAOOIUX YCIIYTH B

49



yKa3aHHBIX cepax 3a cyeT OJKETHBIX AaCCUTHOBAHMM OIO/HKETOB MYHHUIIMNAIBHBIX OOpa3oBaHUM, B OTHOIIEHHH KOTOPBIX
IIPOBE/ICHA HE3aBUCHMAasl OLIEHKA KaueCTBa,

no cyowekty Poccuiickoit ®enepanuu B 1EJIOM, a TaKXe IO OTPACIsSIM COLMAIBHON cdepbl — MO COBOKYIHOCTH
opraHuzanuii B cdepax KyJIbTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHUS M COIMAIBHOTO OOCIY>KMBaHUsS, PACIOJIOKEHHBIX Ha
Tepputopun cyonekta Poccuiickoit denmeparuu, ydpeauTelsIMH KOTOPBIX SBISIOTCS CyOBeKkT Poccuiickoit depeparuu u
MyHUIIUTIATbHBIE 00pa3oBanus cyobekTa Poccuiickoit denepanuiv, 1 UHBIX OpraHU3alldii, OKa3bIBAIOIIUX YCIYTH B YKa3aHHBIX
chepax 3a cUET COOTBETCTBYIOIIMX OIO/KETOB OrO/KeTHOM cucteMbl Poccuiickoit ®denepanuu, B OTHOIIEHHUHU KOTOPBIX
MIPOBE/ICHA HE3aBUCHUMAasl OLIEHKA Ka4eCTBa:

a) TOKa3aTesib OLIEHKM KauecTBa MO OpraHU3allMMd COLMAJIbHON c(epbl, B OTHOIIEHUH KOTOPOH IMpOoBEAcHa He3aBUCHUMAs

OLICHKA KaueCTBAa PacCUMUTHIBAETCA 1O (OopMyJIe:

—_ m
Sn _ZK n/5, (6)
rae:
Sn — moKasaresb OLEHKH KauecTBa N-0i OpraHu3alny;
K™, — cpemHeB3BemleHHas CyMMa IIOKa3aTeseil, XapaKTEpH3YIOIMX M-bIii KPUTEpMI OLECHKM KadecTBa B N—Oii

OpraHu3alliy, pacCUUThIBaeMasi o Gopmysam:

Kn=(0,3% My + 0,3% Mgy + 0,4 ™0)
K3n=(0,3xn Komd.ycn + 0,4xn oxua + 0,3)(” y/:l)
K4n=(0,3xnn:oprgoc'r + O,4xnn-ycny_rgoc'r + O’3X nnﬂOCqu‘)
K5n=(0,4x|—|n NepB.KOHT v + O,4x|—|n 0|<a3.ycnyrw:l + O,2x|—|n Be)Kﬂ.,D,VICTyﬂ)
Ko=(0,3% M ey + 0,2XMT™ P, + 0,6xIT",y),
Hn”mb Hnw1 — IIOKa3aTcjini OLCHKN Ka4CCTBA, XapPaKTCPUIYIOIIUC 061111/16 KpUTCPHUHN OLCHKH Ka4dYCCTBa B Nn-oi

OpraHu3alliy, paCCUUTAHHbIE IO (POPMYJIaM, IPUBEIEHHBIM B yHKTaX 1 - 5.
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MakcuManbHOE 3Ha4CHHUE TTOKA3aTeIs OOCHKH Ka4CCTBA 110 OpTraHHU3allnU COHHaHLHOﬁ C(I)epI)I coctapisget 100 6aJ'IJIOB;

0) moka3zaTenb OIEHKH KauecTBa IO OTPACiv COIMaIbHOM cdepsl B cyObekTe Poccuiickoit denepanuu pacCIYUTHIBACTCS 110

dhopmyiie:
SOu :zsoun /Nou , (7)
rze:
S™ — nmokazarenb OIIEHKU Ka4eCTBa 110 O-i OTPACIIU COLUANLHOMN chephl B U-M cyObekre Poccuiickoii @enepanny;

S, — moKa3aTesb OLEHKH KauecTBa 110 N-0if OpraHU3alluK O-i OTpaciy COLUAaNbHOM cdephl B u-M cyonekte Poccuiickoii
Oenepanuu;

N® — konmyecTBO OpraHu3anmii, B OTHOIIEHMH KOTOPBIX IPOBOJMIIACH HE3aBHCHMAs OIEHKAa KAauecTBAa B O- OTpaciu
conralibHOM ceprl B u-M cyobekTe Poccuiickoit deneparuu.

MakcuManbHOE 3HAYEHUE IOKa3aTelis OILICHKU KayecTBa MO OTpaciu colmaibHOU cdepbl B cyOnekTe Poccuiickoit
®deneparuu cocrapisgeT 100 6amnos;

B) TIOKa3aTelb OIICHKU KauecTBa 1o cyonekTy Poccuiickoit deepanyiv B IIeJIOM PacCUUTHIBAETCS 1O GOopMyIie:

S*=3S™/Qu, (9)

rje:

S" — mokazaTelb OIIEHKH Ka4ecTBa B U-OM cyowekre Poccuiickoit deneparumy;

S* — mokaszarespb OLIEHKH Ka4ecTBa 110 O-i OTPACIM COLUATLHOM cephl B U-M cyOnekTe Poccutickoii @enepanmu;

Qu — KOJIMYeCTBO oTpaciiei coluaibHOM cdepbl, B KOTOPBIX B U-oM cyObekTe Poccuiickoit denepanuur mpoBOAWIACH
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HEe3aBUCUMasl OIICHKa KauecTBa.

MakcumanbHOE 3HAaUYCHHE MMOKa3aTessl OICHKMA KavecTBa Mo cyOwekTy Poccuiickoit denepanuu B 1enomM coctasiseT 100
0aJIoB;

I') MOKa3aTelb OLICHKU KaueCcTBa M0 MyHULIUNIAIbHOMY 00pa30BaHuI0 (TOPOJCKOMY OKPYTY U MYHUIIMITAIIbBHOMY PailoHy - B
IEJIOM TI0 MYHUITUIIAILHOMY 00Opa30BaHMIO, a TAKXKE MO OTPACISAM COIMATBHON chephl) pacCUNTHIBACTCS] AHAIIOTUYHO MOPSIKY,
IpelyCMOTPEHHOMY JJIsl pacdera MoKas3aressl OIEHKH KauecTBa Mo cyOwnekTy Poccuiickoit denepanuu (B 1eI0M MO CyOBEKTY
Poccuiickoii @enepanuu, a Takke 0 OTpaciasiM COLHAIbHON cepbl B cyobekTe Poccuiickoit denepanumn) B MOAMYHKTaX «O» U

«B» HACTOAIICTO ITYHKTA.
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MeTtoauka npoBeaeHns He3aBUCHMOI OLICHKH KayecTBa 00pa3oBaTe/ibHOI gesiTeibHOCTH OO

B nensx unctpymenranbHoro odecneuenus peanuzanuun HOKO paspaborana. Meronrka npoBeieHUs] HE3aBUCUMOMN OLICHKH KauecTBa
ycioBuil oOpasoBarensHol AestensHocTH (HOK O/]) opranmzariuii, ocylecTBIsIIONMX 00pa30BaTeNbHYIO 1€ATE€IbHOCTb.

Mertonuka npeanosnaraer cienyromuii nopsiaok nposeaenus HOK OJf OO:

I. PamxxupoBanue oOpa3oBaTeNbHbIX OpraHU3alUi MO MOKA3aTeNIM, XapaKTepU3YIOIUM OTKPBITOCTh U AOCTYIHOCTh MH(OPMALUU
00 00pa3oBaTENbHBIX OPraHU3ALUAX.

PamxupoBanue 00pa3oBaTeNbHBIX OpraHu3aiuii mpoBoautcs 1o mnokazatensm Onoka | (Ilpunoxenne 1) - «OTKpHITOCTH U
JOCTYITHOCTh HH(POPMAIK 00 OpraHU3aluN».

OmnenuBanne 61oka | mpoBomuTCs Mo 3-M TMOKA3aTeNsM, XapaKTEPHU3YIOIMM B COBOKYITHOCTH HAIW4YHe Ha O(HIMATBHOM caiiTe
00pa3oBaTebHOIN OpraHU3ally: MOJTHOTA U aKTyaJIbHOCTh MH(opManuu 006 00pa30BaTeIbHON OpraHU3aliy; CBEIEHUS O MEeAarornueckKux
pabOTHHKAX OpraHU3allMi; JOCTYIMHOCTh B3aUMOJCHCTBUS C OOpa30oBaTeNbHOM OpraHu3aluell 1mo TteinedoHy, SJIEKTPOHHOU MoYTe, C
MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB; CBEJEHUS O XOJI€ PaCCMOTPEHHUs OOpallleHUi, MOCTYNHUBIIUX B OPTaHU3AIMIO OT 3aMHTEPECOBAHHBIX
rpaxkJiaH.

Jliis pacueTa 3HaueHUI Mokasaresneil 6o0ka | UCIONB3YIOTCS TaHHBIE COMOJIOTHYECKOr0 Opoca PYKOBOJUTENEH 00pa3oBaTeIbHbIX
opraHu3alui u noxydaresnei (morpedureneit) ooOpasoBarenbHbIX yeayr. [lpu cymmupoBanny HaOpaHHBIX OalJIOB IO MOKa3aTeNsIM pasjesna
«OTKpBITOCTh U AOCTYIHOCTh HH(OpMALMK 00 OpraHu3alimy NojiydaeTcs OleHKa 3HaU€HUs UHTErpajJbHOro gakropa mo 0joky l.

MaxkcumalibHO BO3MOXKHOE MHTErpajIbHOE 3HAUYEHUE B YaCTH IMOKa3aTesied, XapaKTepU3yIOIIUX OOIUil KpUTEpUd OLIEHKH, KOTOPOe
oOpa3oBaTesibHasi OpraHu3als MoxkeT HabpaTh 1o 6soky | — 20 6asnos.

Il. PamxupoBanue o00pa3zoBaTelIbHBIX OpPraHU3alMi MO TOKa3aTelsiM KOM(OPTHOCTH YCIOBUN, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBarenbHas AesITEIbHOCTh

PamxupoBanune 06pa3oBaTeIbHBIX OPraHU3aIMi MPOBOIUTCS IO
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nokazarensim 6soka |l (Ipunoxenne 1) — «KompopTHOCTH YCIOBHIA IPEAOCTABICHUS YCIYT».

OnenunBanne O650ka |l mpoBoguTCs MO 3-M TMOKA3aTessIM, XapaKTepU3YIOIMUM B COBOKYITHOCTH KOM(POPTHOCTH YCJIIOBHIA, B KOTOPBIX
OCYIIECTBIIAETCA 00pa30oBaTeNbHAs JEATENBHOCTh: MaTepruaIbHO-TEXHUYECKOEe U HH(POpMAIIMOHHOE 0OecTieueHre; HaIuuue He0OX0AMMbIX
YCIOBUM JJIE OXpaHbl U YKPEIJICHUS 3/10pPOBbsl, OpPraHU3allMM MHUTAHUS OOYYArONIMXCS;, YCJIOBUSA [UIsl MHIMBHAYaJIbHONW pPAaOOTHI C
00y4aroMMHUCs; HAJTUYUE JOMOTHUTEIBHBIX 00pa30BaTENbHBIX TPOTrpaMM; HAIMUKE BO3MOKHOCTH Pa3BUTHS TBOPUECKUX CIIOCOOHOCTEN U
MHTEPECOB O0YyYalOlUXCsl, BKIOYas UX ydacTHe B KOHKypCax W OJNMMIIHMAAaxX (B TOM YHUCIE BO BCEPOCCUUCKHUX W MEXKIYHapOJHBIX),
BBICTABKaX, CMOTpax, (PU3KYJIbTYPHBIX MEPONPUSITHSIX, CIOPTUBHBIX MEPOIPHUATHUAX, B TOM YHCIE B OQPHUIMATBHBIX CIOPTHUBHBIX
COPEBHOBAHUSAX U JPYTHX MACCOBBIX MEPOIPHUATHUSK; HAJIUYUE BO3MOXHOCTH OKa3aHUsSl TCHXOJIOTO-TEJaroru4eckoi, MEeJIUIIMHCKOW U
COIMATILHOM MOMOIIM OO0YYarOIIMMCS; HAJUYUEe YCIOBUU JJIsI OpTaHU3alUi OOy4YeHHUS W BOCIUTAHMS OOYUYAIOIIMXCS C OTPaHUYCHHBIMU
BO3MOYXHOCTSIMH 3/I0POBbsI 1 UHBAJIUIOB.

Jliig pacuera 3HaueHUM nokasaresneil 61oka |l ucrnonp3yroTcs JaHHBIE COLIMOIOTMYECKOTO OIPOca PyKOBOIUTENEH 00pa3oBaTeIbHbIX
opraHu3alui u nonyuarenei (morpedureneit) oopasoBaTenbHbIX yeayr. [Ipu cymMupoBanun HaOpaHHBIX OAJUIOB IO MOKa3aTeIsIM paseria
«KomdopTHOCTD yCTIOBUI MPEIOCTaBICHHS YCIyT» MONYyYaeTcsl OIICHKA 3HAUYCeHUS MHTerpaibHOro ¢akropa no 6moky Il. MakcumansHo
BO3MOKHO€ HMHTETrpajibHOE 3HAY€HHWE B YaCTH IOKa3aTeseil, XapaKTepU3YyIIMX OOIIMUNA KPUTEpPUN OILIEHKH, KOTOpOe O0Opa3oBaTeibHas
opranm3aiusi MoxxeT HaOpath 1o 07oky Il — 20 6asnoB.

I11. PamxupoBanue o6pa3oBaTeIbHBIX OPraHU3AIIM O MOKAa3aTeNsIM JOCTYITHOCTU YCIYT sl MHBATUIOB.

OnenuBanue 6moka |l mpoBoautcs mo 3-M ToOKaszatensM, XapaKTepU3YIOIIMM B COBOKYMHOCTH OOOpYJOBaHHE TEPPUTOPUH,
MpUJeTamIieil kK 00pa3oBaTEIbHOM OpraHu3allid W €€ TMOMEIICHHH ¢ Y4eTOM JOCTYMHOCTH MJisi HWHBaIUI0B. OOECIe4YeHHOCTh
00pa3oBaTebHOM OPraHU3allid yCJIOBHUSIMU JOCTYIMHOCTH, MO3BOJISIIONIMX HMHBAIMAAM IMOJydaTh OOpa3oBaTeIbHBIC YCIyTd HapaBHE C
IpyruMH (CrieluanbHOEe 000pYyI0BAaHUE TPYMIIIOBOTO U MHAUBUIYaTLHOTO TIOJIB30BaHus). Jl0Js y4acCTHUKOB 00pa30BaTelIbHBIX OTHOIIIEHUH,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO O6p3,30BaT€J'H>HBIX YCIyr 4Jis1 THBAJIIUOO0B.
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[Ipn cymmupoBaHuM HaOpaHHBIX OAJIIOB MO IMOKAa3aTeNAM pasjenia «JOCTYMHOCTH yCIyr IJisi MHBAJIUAOBY» IOJy4aeTcsl OLIEHKa
3Ha4YeHUS UHTErpaibHoro @akropa mno Omoky Ill. MakcumManbHO BO3MOXKHOE HWHTErpaibHOE 3HAYCHHWE B 4YaCTH IMOKas3aTesel,
XapaKTEePU3YIOIMNUX OOIINI KPUTEPHH OLIEHKH, KOTOpOoe 00pa3oBaTeIbHas OpraHu3aliys MokeT HaopaTh 1o 61oky Il — 15 6ansios.

IV. PamxupoBanue oOpa3oBaTENbHBIX OpraHU3alMNA MO TOKAa3aTeIsiM J10OpPOKETATENIbHOCTH, BEKIMBOCTH W KOMIIETEHTHOCTH
pabOTHHKOB 00pa3oBaTENbHBIX OpraHu3anuil. PamxupoBaHue 00pa3oBaTeIbHBIX OpPraHM3alMi MPOBOAMUTCA IO MokazarensaMm Omoka |V
(ITpunoxxenue 1) — «loOpoxkenaTeTbHOCTh U BEKIUBOCTh pAOOTHUKOB OPTraHU3AIINN.

OunenuBanne 6moka |V mpoBomuTcs mo 3-M MOKa3aTessiM, XapaKTEpU3YIONINM OO YYACTHHKOB 0Opa30BaTENbHBIX OTHOIICHHM,
yIIOBJIETBOPEHHBIX JT0OPOXKENATEIBHOCTHI0O U BEXKJIMBOCTHIO PAOOTHUKOB OOpa30BATENIbHBIX OpraHu3anuil (MepBUYHAsl BCTpeda); JOIIO
YYaCTHUKOB  00pa30OBATEIbHBIX OTHOIICHWH, YIOBIETBOPEHHBIX BEXJIMBOCTHIO pPaOOTHUKOB 00pa3oBaTEIbHOW OpraHU3aluHu,
o0ecreynBaroMX HEMOCPEACTBEHHOE OKa3aHWe O0O0pa3oBaTENbHBIX YCIYr W JIOJNII0 YYaCTHUKOB OOpa30BaTENIbHBIX OTHOIICHHIA,
YIOBJIETBOPEHHBIX BEKJIUBOCTbIO pPaOOTHUKOB OOpa3oBaTENbHOW OpraHU3alldd NpH  HCIOJNb30BAHUM JUCTAHUMOHHBIX (opM
B3aNMOJIEUCTBUA.

Jlis pacdera 3HaueHuWd mokasarenedl Omoka |V wucmonb3yloTcs gaHHBIE AaHKETHOTO ONpoca Tojydareneil (moTpeburerneii)
oOpa3zoBaTenbHbIX ycayr. Ilpu cymmupoBaHuM HaOpaHHBIX OaiyioB MO MOKa3zaTelsiM pasnena «/{oOpoikenaTelbHOCTh U BEKIMBOCTD
pabOTHUKOB OpraHU3alUU» TOJYYaeTCs OICHKAa 3HAYCHHs HMHTEerpaJibHOTO (akropa mo Onoky |V. MakcumanbHO BO3MOXKHOE
MHTErpajibHOE 3HAYEHUE B YaCTU MNOKazaTesell, XapakTepu3ymoIIux OOMIMM KpUTepHil OLEHKH, KOTOpoe oOpa3oBaTelibHas OpraHU3alus
MOkeT HaOpath 1o 6moky Il — 15 6asios.

V. PamxupoBaHue oOpa30oBaTeNbHBIX OpraHu3alMii MO TMOKa3aTeslssM YAOBIECTBOPEHHOCTH KayecTBOM 00pa3oBaTEIbHOM
JeSITEIbHOCTH 00pa30BaTeNIbHbIX OpPTraHU3alMi.

PamxupoBanne o0pa3oBaTeNbHBIX OpraHM3allUil MPOBOAUTCA MO mokaszarensiMm Osoka V (Ilpunoxenune 1) — «YI0BIETBOPEHHOCTH

YCIIOBUSIMU OKa3aHUSI YCIYT».
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OnenuBanue 6510ka V TPOBOAUTCS MO 3-M MOKAa3aTessiM, XapaKTEePU3YIOIIUM JIOJII0 YYaCTHUKOB 00pa30BaTeIbHBIX OTHOIICHHM, TOTOBBIX
PEKOMEHI0BATh O0Pa30BaTEIbHYI0 OPraHU3aLUI0 POACTBEHHHKAM, 3HAKOMBIM; JOJK YYaCTHUKOB OOpa30BaTEIbHBIX OTHOLIEHUH,
yIIOBJIETBOPEHHBIX yIOOCTBOM IpaukoM pabOThl 00pa30BaTENbHON OpraHU3ali U JOJII0 YYACTHHUKOB OOpa30oBaTENIbHBIX OTHOIIEHUH,
yIIOBJIETBOPEHHBIX B I[€JIOM YCIIOBUSAMHU OKa3aHUsI 00pa30BaTENIbHbBIX YCIIYT.

Jlis pacuera 3HauYeHHMM Mokasarenieid O1o0ka V HCHONB3YIOTCS JaHHBIE COLMOJIOTHYECKOro OIpoca mojydarenei (morpeduresneii)
oOpa3zoBaTenbHbIX ycuyr. [Ipu cymmupoBanun HaOpaHHBIX OAJJIOB MO MOKa3aTelsIM pasjesia «Y JOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS
yCIIyTD» MOJy4YaeTcsl OLIEHKa 3HauY€HUs MHTEerpaibHoro (akropa no 610Ky V. MakcuMalibHO BO3MOKHOE MHTErPAJIbHOE 3HAUYEHUE B YaCTU
MoKasareseil, XapakKTepu3yIouX OOIINi KPpUTEpUil OLIEHKH, KOTopoe oOpa3zoBaTeibHas opraHU3alus MoXeT Habpath no 6moky V — 30
0aJ1/10B.

®opMupoOBaHHe HTOTOBOI0 AHAJTUTHYECKOT0 0TYeTa

Omnepatop nposenennss HOKO Ha 0CHOBE MOIYyYEHHBIX PE3yJIbTATOB:

1) Ananusupyet u o6o61raer noaydeHnsie B xoae HOK O/] nanubie.

2) CocTaBiseT UTOTOBBIN aHATUTHYCCKUAN OTYET.

3) Pe3ynbTaThl HE3aBUCHMOW OLICHKH MEPEAlOTCs Ha PACCMOTPEHHE B YTIPaBJICHUE Pa3BUTHS OOMIET0 OOpa3oBaHHS M OTICI
npogeccHOHaNIBHOTO 00pa3oBaHuss W Haykn MwunoOpHayku PJI, Kypupyrommx JesTeabHOCTh MOJBEIOMCTBEHHBIX MHHHUCTEPCTBY
o0pa30BaTeNIbHBIX OpPraHU3allUid M BBIHOCATCS Ha 00cyxaeHue OOIeCTBEHHOro coBeTa Npu MHHHCTEPCTBE O0pa30BaHMS W HAYKH
Pecniy6mku [larectaH.

4) Pe3ynbTaTh HE3aBUCUMOM OLICHKHU nyOIMKYIOTCS Ha caiftax

MunucrepcTBa obpaszoBanus U Hayku PecryOmuku Jlarecran (http://www.dagminobr.ru) u Ha odunuaibHOM caiTe I pa3MEIIeHUs

UH(OPMAINH O TOCYJAPCTBEHHBIX (MYHUIUITABHBIX) YUpekaeHusx_http://bus.gov.ru.
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1.0IIEHKA KAYECTBA YCJOBUMH JIEATEJIbHOCTH OOBPA3OBATEJIbHBIX OPTAHU3 AU
OO0mas xapakTepucTUKa 00beKTOB He3aBUCHMMOI OLICHKHM KA4eCTBA YCJI0BHI 0CYLIECTBICHUS 00pa30BaTeIbHOM
neareabHocTu 2018r.

He3aBucumas orieHka kauecTBa 00pa3oBaTEIbHON JIEATEIbHOCTH MPOBEICHA B OTHOLIEHUU O0Pa30BaTEIbHBIX OpraHU3aIMiA
MO r.Maxaukana. B pamkax nannoit HOKO 0b110 ipoBe/IeHO aHKETUPOBAHUE PYKOBOJUTENEH M PECIIOH/ICHTOB - POAUTENEH U
oOyyarommxcst - JyIsl BBISIBJCHUS TO3UIMKM, MHEHHMU TMOTpeOUTENel O KadecTBE MPEIOCTABISIEMBIX YUPEKICHUIMU
poeCCUOHAILHOTO 00pa3oBaHus, MPOBEJACHO AUCTaHIIMOHHOE oOcienoBanue caiitoB OO. B pesynbrate wuccieqoBaHus
OOHapyKEHbI, OIICHEHbl U TMPEACTaBICHbI OCHOBHBIC MapaMeTpbl KayecTBAa YCIOBUM OCYIIECTBICHHS 00pa30oBaTelbHON
nestenbHoct O0.

Ta6J11/1ua. — O6p330BaTeJ'IBHBIe OpraHu3alnuy, y4aCTBOBABIIHC B HE3aBUCHUMOM OILICHKE KayeCcTBa 06paSOBaHI/IH

Ne n/m Oo0pa3oBaTte/ibHbIC OPraHU3ALUH HNuTerpanbHoe 3HayeHue 10
COBOKYIHOCTH 00IIIMX KPUTEPUEB
L MBAOY «/[etckuit cag Ne19» 86,37
2 MBAOY «[eTcknin cag Ne90 85,06
3 MB/OY «LPP- [leTckuii cag, Ne86» 84,73
4 MBOOY «[eTckuit cag No83» 84,26
> MBAOY «deTtckuit cag Ne93» 84,24
6. MBLOY «[eTckuii cag No77» 84,21
7 MBZOY «LIPP - geTckuii cag Ne70 84,01
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MBOOY «[leTckuit cag Ne94» 83,84
. MBAOY «LPP - netckuit cagNe59» 83,72
10. MBOOY «[leTckuii cag No2» 83,48
11. MBOY «[eTtckuii cag Ne15» 83,20
12. MBY [0 «LleHTp AeTcKoro TBOpYeCcTBa» 83,11
13. MB/OY «[leTckuit cag Ne73» 83,11
1. MBAOY «detckmin cag Ned» 82,82
15 MB/OY «L|PP-aeTckuii cag Ne7» 82,75
16. MBAOY «detckmin cag Ne33» 82,57
17 MBAOY «detcknin cag Nedl» 81,67
18. MBOOY «LLPP- aetckuin cag Ne22» 81,21
19 MBAOY «[eTckuit cag Ne3» 81,02
20. MB/IOY «LPP-aeTckuit cag Ned4» 81,02
21 MBAOY «LIPP - getckunit cagNe30» 80,98
22 MBAOY «[etckuit cag No35» 80,69
23, MBOY «[eTckuit cag Ne45» 80,52
24. MBZOY «LIPP - [eTckuit cag Ne85» 80,34
23 MBAOY «[leTckuii cag N267» 78,74
26. MBOY"MHoronpodunbHasa rumHasma Ne13" 77,75
2r. MBOY"/Inuei Ne22" 76,03
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28.

MBOY"TumHazma Ne7" 75,78
29. MBOY"CpegHsan obuieobpasoBartesnbHan wkona Nel10" 74,82
30. MBOY"CpeaHsa obuieobpasoBatesibHan WKoaa Ne18 " 74,14
3L. MBOY«mHazusa Ne28 » 73,40
32. MBOY "CpeaHsa obuweobpasosaTenibHas WwkKona Nel5" 73,39
33 MBOY"MHoronpodunbHbi anuein Ne5" 73,36
34. MBOY"CpeagHsan obuieobpasoBartesnbHan wkona Ne31" 73,14
3 MBOY "CpegHas obuweobpasoBaTtenbHas WwkKosa Ne19" 71,65
36. MBOY"TumHazuma Nel1" nmenu C. M. OmapoBa 71,46
37 MBOY"CpeagHsan obuieobpasoBaTtenbHan wKona Ne2" 70,62
38. MBOY"CpeaHsns obuieobpasoBatenbHan wKona Ne14" 70,36
39. MBOY"MHoronpodunbHasa rumHasma No56 70,32
40. MBOY"IMmHa3ua Ne11" 69,58
41. MBQY gononHutenbHoro obpasoBaHus geten « MyHUUMNANAbHbIA LEHTP

¥OnearnahuueCKOr UCKUCCTRA — MANOAHRIA AucAMAL «Accay 69,52
42. MBOY"MHoronpodunbHbii anuen Ne9" 69,07
43 MBOY"MMmHazua Ne33" 68,76
44. MBOY "CpeaHsa obuieobpasoBaTenbHas -wKona Ne20" 66,46
45 MBOY"MHoronpodunbHbii anuen Ne3" 65,79
46. MBOY"CpeaHsan obuieobpasoBartenbHan wKona Ne34" 65,29
47 MBOY"CpegHsan obueobpasoBartesibHan wkona Nele" 65,21
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48.

MBOY"CpeaHsas obuieobpasoBatenbHan wKona Ne44" 64,81
49. MBOY"CpegHsan obuieobpasoBartesibHan wkona Ne48" 64,02
S0. MBOY"CpegHaa obuieobpasosatesbHan wkona Ne58" 63,58
o1 MBOY A0 geteit «detcknint MopcKoi LieHTp «Anble napyca» 60,03
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PexoMeHganum yupeskieHusiM 00pa3oBaTebHbIX OPraHU3alHUii 0 MOBBINIEHNI0 KadecTBa padoTsl mo pedyabratam HOKO 2018 r.

Pexomenoayuu no yayuuwienuio Kauecmea OmKpbuimocms u 00CIMynRHOCMb UHPOpMayuu 00 op2anu3ayuu UHGOpMuposanus yepes
caiimuot OO.

1. UadopmarimoHHble CTEHIbI B TMOMEIICHHUSAX OpraHu3alldid W CaWThl 00pa30BaTEIbHBIX OpraHU3aldil IOIBEPTHYTH
BHYTPEHHEMY ayJIuTy (COIEp>KaTeJIbHOMY M TEXHHYECKOMY) U IO €ro pe3yibTaram J0paboTaTh C LETIbI0 CBEJIEHUS K MHUHHUMYMY BCEX
BBISIBJICHHBIX HH(POPMAIIMOHHBIX JI€(DUIIUTOB.

2. O0Opa3oBaTeNbHBIM OpTaHU3AIMSIM CHUCTEMaTH3UPOBATh PadOTy, CIIOCOOCTBYIONIYIO BOCHUTAHHIO WH()OPMAIIMOHHOW KYITBTYPHI
00y4aroIuXCsl M UX pPOJUTENEH, 10 aKTUBU3AIMM UMEIOIIMXCS ¥ IPUBJICUEHHUIO HOBBIX MojIb3oBaresnel caifrta OO.

3. TexHU4eCKH W OpTraHU3aIlMOHHO o0ecrmeynuB padoTy (OMEpaTHBHO W IOJHOIEHHO) 3JCKTPOHHOTO To4ToBOTrO anpeca OO
(dbopMUpOBaTh HABBIKK U IOTPEOHOCTH TUCTAHIIMOHHOTO O0IIeHus ¢ moTpedutensivmu yeayr OO.

Pexomenoayuu no ynyuuwieHuio Kom@hopmuocmu ycioeuil RPpedoCMmasaeHus yciye

1. Ha ocnoBanum nanneix HOK, pa3paboTtath muian JeHcTBUN 10 00€CIIeUeHUI0 YCIOBUNA 0€30MacCHOCTH U KoM(OopTa Ha TEPPUTOPUH U
B 37ITaHUSX 00pa30BaTEIbHBIX OpPraHU3aIHi.

2. [IpomomxuTth paboTy MO VYIYYIIEHUIO MAaTepHallbHO-TEXHUYECKOro (J1aboparopHoe 00OpyaOBaHHUE, CIHEUaTU3UPOBAHHBIC
MIPOrpaMMBbI U TIp.) U HHPOPMAIIMOHHOTO 00eCTieYeH s 00pa30BaTEIbHBIX OpTaHU3AIIHA.

3. CoBepliieHCTBOBaTh pabOTy B TOM YHCIE M POIUTENISIMU CTYIEHTOB, MO TOAJEPKAHUI0 HEOOXOJUMBIX YCIOBUU U OXpaHbl U
YKpEIUIEHUS 310pOBbsi (000PYIOBaHHBIE CIIOPTHBHBIM U MY3bIKAIbHBINA 3aJ1bl, MEAULIMHCKII KaOMHET, KaOMHET TICHXOJIOTO-TIeJarornyecKuit
pasrpy3KH, CTOJIOBAs U T.IL.).

4. ycunuTh paboTy MO Pa3BUTHIO TBOPUECKHX MHTEPECOB M CHOCOOHOCTEH OOydaromuxcs, B TOM 4Hcle oOecreunBasi uX ydyacTtue B
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KOHKYpPCax, OJIMMITHA/IaX, CMOTPAX, CIOPTUBHBIX MEPOIPHUSITHSIX.
5. IlyTeM opraHu3amuu COIONPOCOB BBISBISTH OCHOBHBIE ITPOOJIEMBI YUAIMXCS CBA3AHHBIC ¢ moydeHneM ycayr B OO.
Pexomenoauuu no yayuuwienuro NOCTYITHOCTH YCJIYT JJIsl HHBAJIH/IOB
1. Tlyrem ymydieHuss MaTepUAbHO-TEXHUYECKOW 0asbl cO3[qaBaTh TOCTYIHYIO Cpeay sl OOydarolmIuXcsik W IMOCETHTENeH ¢

OrpaHNM4YCHHBIMH BO3MOKHOCTSMU 300POBbSA (HaJH/ILH/Ie MaHaycCoB, HOpy‘IHGﬁ, pacmMpCHHBIX ABCPHBIX IMPOCMOB U IIP. B COOTBECTCTBUU C

MIEPEUYHEM).

2. PazpabarbiBarh, mprOOpETaTh ClENUATU3UPOBAHHOE 000PYAOBaHKE ISl MHIUBUIYAIbHOTO M TPYIIIOBOTO MOJIb30BAHUS
st an ¢ OB3.

3. PazpabarbiBarh U npuoOpeTaTh CeUATU3UPOBAHHOE MPOrPaMMbl 1 METOJIMKH, B TOM YHUCJE W JIJISl TUCTAHIIMOHHOTO
oOydeHwus1, yIydllalore YCIOBUs JOCTyIa UHBAIUAOB K 00pa30BaHUIO.

4. ObecneunBaTh BO3MOXKHOCTH ME€aroraM U COTPYAHUKAM OBJIaJIeBaTh METOAUKaMH padboThl ¢ muiamu OB3.

Pexomenoayuu no nossluienuio 000p0IHcenamenbHOCHb U 6eHCIUBOCHb PADOMHUKO8 OP2AHU3AUUU

1. TIpomomKUTH paboTy IO MOAEPKAHUIO BEICOKOTO YPOBHS KOMIICTCHTHOCTH U TPO(eCCHOHANbHOM 3THKH paboTHrnKoB OO.

Pexomenoayuu no nogvluieHuio ypoeHs y0BIeTBOPEHHOCTH YCJIOBUSIMH OKA3aHHsI YCJIYT 00pa3oBaTeIbHOI opranu3anuei

1. JloBectn nHboOpMaInio 0 pe3yabrarax aHKETUPOBAHHUS /10 BCEX paOOTHUKOB 00pa30BaTEIbHBIX OpraHU3alIUNA.

2. [TpomomkuTh paboTy MO YCTPAHESHUIO BBISIBIICHHBIX JIS(PHUITUTOB.

3. AKTUBU3HUPOBATH MPOGOPUEHTAIIMOHHYIO PabOoTy 00eCTIeunBaIOIIyI0 TOCTYIJICHUE B YUpEexACHUS MPOodheCcCHOHATEHOTO

oOpa3oBaHus aOUTYPHUEHTOB, OCO3HAHHO MPHUIICAIINX MOIyYaTh MPOPECCHUIO.
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3AK/IOYEHHUE

B 2018 romy He3aBucuMas olleHKa IMpoBeleHa B oTHOIIeHWH 51 obOpa3oBartenbHO# opranmzanuu MO r.Maxaukana. AHamu3
pe3yJIbTaTOB HE3aBUCUMOM OIICHKH KaueCTBa OKa3bIBAEMBIX YCIIYT B chepe 00pa30BaHUs BBISABUI HHTEIPAIbHOE 3HAYCHUE OOIINX
KPUTEPHEB B YaCTH IIOKa3aTelieH, XapaKTepU3YIOMIUX OOLIMA KPUTCPUH OICHKH II0 COBOKYITHOCTH YYPEXKICHUH
COOTBETCTBYIOIIUX THIIOB:

» oOpa3oBaTelIbHbIC OpraHU3aIluu — cpeaHui 0an 77,64 (muana3on 6amioB ot 60,02 mo 88,75)

B pesynpraTe 000011eHNS U aHaIu3a OOIIECTBEHHOI'O MHEHHMS BBISBJICHBI MPOOJEMHBIE 30HBI, BIMSIOIIME HAa KaueCTBO
YCIIOBHM 00pa30oBaTENbHOM NEATEIbHOCTH MYHHUIIMNAIBHBIX 00pa30BATENIbHBIX OpPraHHM3alUi, OKa3bIBAIOIIMX YCIYTHM B cepe
oOpa3zoBanus Ha Tepputopuu MO.

Curyanusi B OTHOIIEHUH CAalTOB BCEX 00pa30oBaTEIbHBIX OpPraHHU3alMi SIBIIAETCS YIOBJIETBOpUTEIbHOU. [IpakTHUecku BO
Bcex OO mpencraBieHbl [aHHbBIE, OTpaXXarolMe HHPOPMALMIO O MECTE pACIOJIOKEHUS YUPEKICHUH, JTOKYMEHTax,
pPErIaMEHTUPYIOIIUX ACSTENIbHOCTH YUYPEKICHUM, HHPOpMAalMs O NpPeJoCTaBiIseMbIX 00pa30BaTENbHBIX YCIyrax, HOMepa
TeneOHOB M 3JEKTPOHHOW MOYTHI C yKa3aHUEM ajpeca. B Toxe Bpemsi, 3a4acTyi0 OTCYTCTBYIOT CBEIEHHUSA O (PUHAHCOBO -
xo3stiicTBeHHOM aestenbHocTH OO, MaTepuanbHO-TEXHUYECKOM OCHAIIEHWH 00pa30oBaTENbHOTO Mpolecca, O Melaroru4eckux
pabOTHUKAX M MX KBaJM(UKALMU, JAHHBIX O CHEUAIU3UPOBAHHBIX M JONOJHUTENBHBIX MPOrpaMMax, O MOpPsAKE NpueMa B
00pa3oBaTeNbHyI0 OpraHU3alKio, O0y4eHUH, OTYUCIECHUH, IPEIOCTABIECHUY TUIATHBIX 00Pa30BaTEIbHBIX YCIYT.

Mo0>XHO TOBOPUTH 0 HEOOXOJAUMOCTHU TMOBBIICHUS] NHHOPMAITMOHHON KYJIBTYpPhl Kak PaOOTHUKOB CHCTEMBI 0Opa30BaHUS,
TaK u noxyyarenei ycayr ot OO (HU3KHUM ypOBEHb IOCTYIMHOCTH B3aMMOJCIHCTBUS C MOJTydaTeasiMU 00pa3oBaTEIbHBIX YCIYT 1O
AJIEKTPOHHOM TOYTE/C TMOMOUIBI0 00pa30BaTENbHBIX CEPBUCOB (AJIEKTpOHHas QopMa s  oOpalieHuil y4aCTHUKOB

0o0pa3oBaTeNpHOTO TIpollecca), BO3MOXKHOCTh BHECEHUS MPEMIOKEHHM (dJeKTpoHHas (GopMma IJisi BHECEHHs TPEI0KEHUN
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y4aCTHUKaMU 00pa30BaTeNIbHOTO MPoIlecca, CBA3aHHBIX C ACSTEIbHOCTbIO 00pa30BaTEIbHON OpraHu3alliy, SJ1€KTPOHHBINA CEPBUC
st on-line B3aMMONEWUCTBHS C PYKOBOJUTEISIMA U TEIarOTUYECKUMH PaO0OTHUKAMHU 00pa30BaTEIbHOW OpraHU3AIINH).
Heobxoauma cucrematndeckas paboTa Mo opraHu3alMKi CTATUCTUYECKOW U TeMaTU4YeCKOW MHPOpMAlUU O XOJI€ PACCMOTPEHUS
oOpameHuii rpaxiaaH Ha caifite. He oOecreueHa TexHUYecKas BO3MOXKHOCTbh TOJYYEHHUS CBEJACHHM O XOJIE PaccCMOTpPEHUs
oOpallleHHu rpaxaaH.

MartepuaibHO-TEXHHUECKOEe O0eClieYeHue U YCIOBHUS  OXPAaHbBI/YKPEIUICHUS 3J0pPOBBS, OpraHU3allid  IUTaHUS
00y4Yaromuxcsl yJI0BJIETBOPUTEIbHEIC.

Opnoit u3 ocHOBHBIX mpobieM B OO dBAsETCS HEAOCTATOUYHBIA YpPOBEHb PA3BUTHUS TBOPYECKUX CIOCOOHOCTEU
00y4Jaronuxcsi, UHAUBUIYaIbHOU PabOThI C 00YUYaIOIIUMHUCS.

VYcnoBus oOydenuss u BocnuTanust jul] ¢ OB3 U MHBaIMAOB OIIEHEHBI HEBBICOKMMHU Oaiamu, OonbimHcTBO OO 1st
oOecrieueHrs UHBAIUJIOB MOJHOIEHHBIMHU YCIOBUSMHU TO3BOJISIONINE MMOJTHOIIEHHO 00y4YaThCsl YCTAHOBHIJIM MaHAYChl M Ha 3TOM
OCTaHOBUJIUCh.

OO6pazoBatesbHBIM OpraHU3aIysiIM, HAOPABITUM HAMMEHbIIIEE KOJTMYECTBO 0AIOB MO TTOKA3aTet0 TI00POKEIATeTbHOCTU U
BEXKJIMBOCTH PaOOTHUKOB HEoOxoaumo oOpatuth BHMMaHHe Ha pesynbTaThl HOKO u ycwnuth paboTy Mo MOAIEp:KaHUIO
BBICOKOT'O YPOBHSI KOMIIETEHTHOCTH U Mpo(deccrnoHalIbHOM 3TUKH paboTHUKOB OO.

[Ipu mnpoBeaeHNM aHKeTHUpOBaHMS MO0 Kputeputo «llokazarenu yAOBIETBOPEHHOCTH KaueCTBOM OOpa30BaTEIbHOM
JESTETPHOCTH YUPEKIACHUN» B IIEJIOM OTMEYAeTCs TOJOKUTENIbHAs TWHAMUKA, OJHAKO HAONomaeTcs pa3dpoc OIEHOK,
pykoBogutesiMm MO u OO HaOpaBHmIMM HauMEHBIIEE KOJUYECTBO OAJJIOB MO JAHHOMY KPUTEPHUIO YCWIUTH PaboTy Mo
MOBBIIICHUIO yI0OBJIETBOPEHHOCTH Ka4€CTBOM OKa3bIBAEMBIX YCIYT.

OO6pazoBaTesibHBIM OpPraHU3AIMSAM HEOOXO0IUMO PacCMOTPETh Ha meaarorudeckux coerax OO pe3ynbTaThl HE3aBUCUMOM
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olleHKM KayecTBa 3a 2018 rog u ¢ yueroM pexomeHAamuii OOIECTBEHHOTO COBETa pa3padoTaTh KOMILIEKC MEp MO YCTPaHEHHUIO

BBISABJICHHBIX I[e(bI/IHI/ITOB.
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r. Maxaukaia

INTPUJIOKEHHUE 1

ITo pesynbraram npoBeaeHHoit HOKYO/I BbIsBIICHBI M cCUCTEMATU3HPOBaHbI Ipodembl OO, peACcTaBICHBI B TAOIHIIE.

Kpurepuit

[Tpobaembr

Pexomenganmu

OTKpBITOCTb U IOCTYIIHOCTb
uHpOpManuu 00 OpraHu3auuu

HabGmiomaeTcss Ta wnm uHasg cTeneHb JeduiuTa HE0OXOAUMOI
UHPOPMALIUU: OTCYTCTBYET MH(OpMAIMs O XOJE PacCMOTPEHHS
oOpallleHuii, MOCTYNMBIIMX B OpraHU3alMI0 OT MOJydareneit
00pa30BaTeNbHBIX YCIYT (10 TesieoHy, IO JIEKTPOHHOU MOYTe, C
MMOMOIIBIO 3JICKTPOHHBIX CEPBHUCOB, JOCTYIIHBIX Ha O(i)I/IIII/IaJH)HOM
OpraHm3aliiv), B TIOJHOW Mepe HEe HCHOIb3YIOTCS
BO3MOXHOCTH 0OpaTHOM CBSI3U MOJIb30BATENEH C aIMUHUCTpALIUEH

cante

u nemgaroramu OO.

[IpoBOAUTD cUCTEMaTUUYECKYIO PAabOTY 1O
JI0NIOJIHEHUIO U OOHOBJIEHHIO MHOpMaL MU

0 [1eATeJIbHOCTH 00pa30BaTeIbHbIX YUPEXKJeHU! B
cetu UHTEpHET.

ObecneynThb AOCTYNHOCTbh HUHYOPMALIUM HA
OQUIIMAIBHBIX CAUTAX YYPEXKIEHUH.

[IpoBOAUTE MepPONIPUATHSA, HAallpABJIEHHbIE

Ha MOBbILIEHWEe KOMIIETeHLUH ToJ1y4aTesIed yCayT
IIPY UCII0JIb30BAHUHU 3JIEKTPOHHBIX PECYPCOB.

KombopTtHOCTH ycroBuii, B
KOTOPBIX OCYIIECTBIISETCS
oOpazoBarenbHas
JeSTEILHOCTD

Hwuskuii ypoBeHb MaTEpHAIIBHO-TEXHUYECKOTO U
MH(POPMALIMOHHOTO 00ecreueH s OpraHu3aluu

PCKOMCHI[OBEITI) YJIYUIIUTh MaTCpUalbHO-

TEXHHUYECKYIO 0a3y.

Co3pnaBaTb 1 pa3BUBaTb 3MEKTPOHHbLIE UHTEPAKTUBHbIE
naboparopuu.

MpuobpeTaTb 1 co3gaBaTb ANEKTPOHHbIE Y4EOHUKUN U
y4ebHble Nocobus (aNeKTpoHHbIE OOpa3oBaTenbHbIE
pecypcbl, 4OCTYN K MH(pOPMAaLMNOHHBIM CUCTEMaM U
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHBLIM CETSIM)
Ob6ecneunTtb crneLmanM3mpoBaHHbIe KaOMHETLI MO OXpaHe
N yKpenneHuto 340poBbs (KOMHaTbl penakcauuu,
MCUXOIOrMYecKom pasrpysku 1 np.)
KBannmumMpoBaHHbIMU COTPYAHMKN COrfacHo
cneyunanbHOCTU.

PeanunsoBbiBaTb B OO 6onbliee KONMYecTBO
A0ONONHUTENbHBIX 0bpa3oBaTenbHbLIX NPOrpamm.
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Cpenatb ynop Ha nporpammbl
HarnpaBneHHOCTH

Cos3patb ycnoBus Ang MNOSHOLEHHOW AUCTaHLMOHHON
paboThbl.

Pacwwnpste nabopaTtopun u/unm mactepckme (06BHEKTbI
ONsi NpoBeAEeHVS MPaKTUYECKUX 3aHATUN).

€CTeCTBEHHOHaYy4YHON

JIOCTYITHOCTB yCIyT JIst
UHBaJIUI0B"

B OO nnoxo opranu3oBaH JOCTYII B 3/TaHKsI OpTraHU3alINid,
OCYIIECTBIISIONUX 00pa30BaTENbHYIO ACSITENLHOCTD, IS
00yJarouMxcsi ¢ OrpaHMYCHHBIMUA BO3MOKHOCTSIMU 3/10POBbBS
(cBOOOAHBIM TOCTYI K MECTaM 3aHATHUM, HAJTMYKUE MTaH/TyCOB,
MOPYYHEH, paCIIUPEHHBIX ABEPHBIX TPOEMOB U T.J.).

Hwuskwii ypoBeHb yCIIOBUI Opranu3anuy 00y4eHUs: U BOCITUTAHUS
00y4aroIuXxcsi ¢ OrpaHMYEHHBIMHA BO3MOKHOCTSIMU 37I0POBbBS U
WHBAJIUJIOB

OpFaHI/I3OBaTB AOCTyIl B 3JaHUA Opl"aHI/I?)aI_[I/If/'I,
OCYHICCTBIIAOIINX 06p330BaTCJ'II>HYIO JCATCIIBHOCTD,

JUIS 00yJaromuxcs c OrpaHUYEHHBIMU
BO3MOYKHOCTSIMH 370pOBBSl (CBOOOIHBIN JOCTYH K
MECTaM 3aHATUH HE OIPAaHWYMBAACH HAJIAYUE
IIAaHJyCOB, IIOPYYHEH, a paclupsITh JBEPHbIC

MPOEMBI U T.1.)

Pacumpsite 6a3y cneumanbHbix y4eGHUKOB, y4eBHbIX
nocobun n guaakTMY4eCKUX MaTepumarnos;

ObecneunBaTb 06y4aOLLMNXCHA C OrpaHUYEHHbIMU
BO3MOXHOCTAMMW 300POBbSA CreumnanbHbIMU TEXHUYECKUMMN
cpeacTBaMm 0byveHns MHOMBMAYAINbHOIO NOIb30BaHUS B
NOCTOSIHHOE MOSb30BaHMe.

MoprotoBuThb B nepgarora(coTpygHuka) cnocodbHoro B OO
okasaTb oOOyvawwmumcss HeoOXOOUMYI  TEXHWYECKYHO
NMOMOLLb, YCIYTN accucTeHTa (MOMOLLHNKA),

JloOpoxenaTenbHOCTh U
BEXKIIMBOCTh PAOOTHHKOB
OpraHu3aIu

BBICOKAsl YIOBJIETBOPEHHOCTh BEKIMBOCTHIO PAOOTHUKOB
o0pa3oBaTenbHOI OpraHu3aluu

PexoMenoBaTh moepKuBaTh Ha BHICOKOM YPOBHE
JIOOPOXKENIaTeTLbHOCTh U BEXJIMBOCTh PaOOTHUKOB,
00€eCIeunBAIOIINX KOHTAKT C MOTPEOUTENSIMU yCIIYT
MPUH  HWCIOIB30BAHWM  JIUCTAHIIMOHHBIX  (Hopm
B3aNMOICHCTBHS.

PexomenoBarn MPOJOJKUTH padory 1o
MOJJEP>KAaHUIO BBICOKOTO YPOBHSI KOMIIETEHTHOCTH U
npoecCHOHANBEHOM STUKU PAOOTHUKOB

Y 10BIETBOPEHHOCTD
YCIIOBUSIMU OKa3aHUs yCIyr

B nexom PECIIOHACHTBI BBICOKO OLICHUIIN H3y‘-IaeMBII>i napameTp u
TOTOBBI PCKOMCHIOBATL JAHHLIC YUPCIKACHU A

HOI[I[ep)KI/IBaTB Ha TMPECKHEM YPOBHEC KadCCTBO
yCJ'IOBI/Iﬁ MpeaoCTaBJICHUA 06pa3OBaTCJIBHBIX yciayr
AJId COXPAaHCHUS UMHPKa OpraHu3aliun
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OBINIT UHTET'PAJIBHBII

mokazarenb 5.3 J[ons yyacTHHKOB 00pa30BaTeNbHBIX OTHOIICHHH, YOBJICTBOPEHHBIX B IIEJIOM YCIOBHAMHU
OKa3aHus 00pa30BaTENBHBIX YCIYT.

rmokasareib 5.2 Jlons yYaCTHHKOB 00pa30BaTebHBIX OTHOIICHHH, yIOBIETBOPEHHBIX YA00CTBOM Ipaduka
paboTBI 00pa30BaTENBEHOM OPraHU3AIHH.

Mmokasareisb 5.1 NFOH_M Y4aCTHHUKOB O@@Nwowm,ﬁwhvmrmx OHEOE@ESN“ TOTOBBIX PCKOMECHA0BATH O@@m—womm,ﬁwhvm%mo
Oopranmn3anuio pOACTBEHHUKaM, 3HAKOMBIM.

5 UnTerpanbHeIii Kputepuid 'Y JOBIETBOPEHHOCTH YCIOBHAMHI OKa3aHUS yCIryT"

4.3 mokazatens J{0Js y4aCTHHKOB 00pa30BaTEbHBIX OTHOIICHNH, yIOBIETBOPEHHBIX BEKIUBOCTHIO
pabOTHHKOB 00pa30BaTEILHON OpraHU3alMK IPU UCTI0JIb30BAHUH IMCTAHIIMOHHBIX (hOPM B3aHMMOICHCTBHS

4.2 nokazatennb /1o y4acTHUKOB 00pa30BaTeNIbHbIX OTHOLICHUH, YAOBICTBOPEHHBIX BEKIMBOCTHIO
paboTHHKOB 00pa30BATENBHOI OpraHU3aINH 00ECTICYNBAIOIIX HENOCPEICTBEHHOE OKa3aHne 00pa30BaTeIbHBIX

YCIyT.

4.1 mokazatens J{omst yyacTHHKOB 00pa30BaTEIIbHBIX OTHOIIECHUH, YIOBIETBOPEHHBIX BEKINBOCTHIO
pabOTHHKOB 00pa30BaTENBLHOI OPTaHU3AIHH.

4 NaTerpanbHbli kpuTepuin "100poskenaTeTbHOCTh B BEXKITUBOCTh pAOOTHUKOB OpraHU3anun"

3.3 mokazatens Jloyis y4aCTHUKOB 0Opa30BaTENIbHBIX OTHOIIEHHH YI0BIETBOPEHHBIX TOCTYITHOCTHIO
00pa30BaTeNbHBIX YCIYT JIJIsl HHBAIUIOB.

3.2 mokazarenr ObecreueHHOCTh 00pa30BaTENFHON OPraHU3aNNH YCIOBUSAMH JOCTYITHOCTH, TIO3BOJISFOITIX
MHBAJINJIAM I0JIY4aTh 00pa30BaTelbHbIE YCIYTH HApaBHE C IPYTHMH.

3.1 moka3zatens OOOpypOBaHKE TEPPUTOPHH, TIPUIICTAOIICH K 00pa30BaTE/ILHOW OPTaHU3AINH U €€
EOZ@EOESHM C YUYETOM NOCTYIHOCTHU JJIsd MHBAJIWM 0B

3 NnrerpanbHblil Kputepuil " JIOCTYHOCTD YCIIyT 1Sl UHBAJTUAOB"

2.3 noka3zatesnb/lons y4acTHUKOB 00pa30BaTeIbHBIX OTHOLICHUH YJOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHUI
MIPEIOCTaBICHHHBIX YCIIYT.

2.2 moka3zatens 2.2 Hamnane BO3MOXKHOCTEH pa3BUTHA TBOPUECKUX CIOCOOHOCTEH W MHTEPECOB 00YIAIOIIHXCS,
BYJIIOYAs UX yYacTHE B KOHKYpPCax, OMMIINA/IaX, BEICTaBKAX, CMOTPAX, CHIOPTUBHBIX MEPIPHUATHHA U JIp.

2.1 mokazatens OOecrieueHne B OpraHU3aui KOM(OPTHBIX yCIOBUH AT PEI0CTaBICHAS 00pa30BaTENbHBIX
yCIyT: Hajimgue KOM(pOPTHON 30HBI OT/BIXa 000PYI0BAHHOM COOTBETCTBYIOIIEH MeOeIb10, HANNINE U
MIOHATHOCTH HaBUTaMHU BHyTpU OO, TOCTYNHOCTh ITUTHEBON BOJIBI U TIP.

2 NnTerpanpHbli kputepuii "KoMbopTHOCTS yITOBHIA IPpEeAOCTaBICHHAS yCIyT"

1.3 moka3zatens J{ois y4acTHHKOB 00pa30BaTeIbHBIX OTHOIICHUN YJOBICTBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOH
1 TIOCTYITHOCTBIO0 HHPOPMALIH O IeSTEIFHOCTH 00pa30BaTeIbHON OpraHu3ay pa3MeIIeHHON Ha CTEeH/aX,

1.2 moka3zatens OGecniedeHre Ha OPUIIMATEHOM caiiTe 00pa30BaTeIbHOI OpraHU3allui HATWIHSA U
(YHKIIMOHNPOBAHUS JUCTaHIIMOHHBIX CIIOCOOOB 0OpAaTHOM CBA3M M B3aUMOJICHCTBHS C MOy4aTesIMU YCIIYT:
TenedoH, JJI.I0UTA, 3J1. CEPBUC.

1.1 noxa3zaTeabCOOTBETCTBHE EE@O@ZHNESES O OCATCIIBHOCTH O@ﬁmwowmﬂmﬁwmom OpraHusanuu, @NWZOEOEEON
Ha O@EOEOOH%EEEN pecypcax, NepIHIo NE@O@ZNESS u H@O@memﬁmz K HEH.

1 NnTerpanpHbliil kKpuTepuid ' OTKPBITOCTH U TOCTYITHOCTh HHPOpMaIuu 00 opranu3anun’

00

Ne i/t
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CP 16,06 | 7,69 | 3,65 4,73 | 15, | 4,98 6,03 | 434 |11 |363|233|561 |119 |4,22 | 3,96 3,77 | 23 | 7,36 7,52 | 8,38 | 78,20
3HA 35 5 5 2
4 8 6
CT. 340 | 226 |140 0,64 |39 268 314 211 |1, |1,77|093 177 |182 |0,87 |0,89 0,891, | 0,70 0,89 | 0,63 | 7,35
OTK 7 33 64
JIOH
MUH | 8,20 | 2,39 | 1,00 344 |75 10,50 0,74 |150 |6, [050|0,00/|320 |8,08 |276 |248 2,35 |19 | 5,73 553 | 6,92 | 60,03
num 4 18 ,6
2

MAK | 19,99 | 10,50 | 7,00 5,88 | 19, | 8,00 950 | 756 |14 655485867 | 148 |6,23 | 6,38 6,30 | 27 | 8,80 9,20 | 9,70 | 89,56
Cum 78 ,6 9 ,0

7 1
MBY | 15,73 | 6,62 | 4,995 4,12 | 15, | 2,63 810 490 |9, |2,77|3,09|398 |148 |6,07 |593 2,80 | 27 | 8,599 | 8,89 | 9,517 | 83,11
0 64 84 9 0 |5 65 5
«en 1
Tp
JETCK
oro
TBOPY
ecTBa
»
MBO | 10,43 | 488 | 1,21 4,34 | 13, | 0,50 6,50 |62 |6, 050232336 |143 |530 |5,20 3,87 |25 | 8,6 7,8 8,888 | 69,52
v 26 18 7 2
JIOTIO 9
JTHUTE
JBHOT
0
obpa3
OBaH
ust
neren
«MyH
HIHIT
aJbH
BIN
LEHTP
X0peo
rpag
HYECK
oro
HCKYC
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CTBa

Hapo
JTHBIA
aHca
MOJIb
«Acc
a»

Mynu
umna
JIbHO®
010K
€THOE
o0pa3
oBare
JIbHOE
yupe
KICH
ue
JI0TIO
JTHHUTE
JIBHOT

obpas
OBaH
ust
neren
«Jlet
CKUH
Mopc
KoM
LenT

«AIIBI

napyc
a»

9,19

3,58

1,491

4,12

1,00

0,74

5,80

55

3,22

1,50

4,83

13,2

5,09

4,10

4,10

6,188

7,09

7,189

60,03

MBO
Y'"T'nu
MHa3
us

12,95

5,52

2,982

4,45

11
78

2,83

2,73

6,22

5,46

0,00

4,76

14,1

4,88

4,67

4,57

6,552

7,82

8,008

71,46
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Nol"

HMEH

uC.

M.

Owmap

oBa

MBO | 12,29 | 5,52 2,83 3,9 |12, | 2,24 399 |59 |14 |532| 4,56 | 4,17 116 | 3,89 | 3,73 3,99 | 20 | 6,01 6,83 | 7,64 | 70,62
Y'"Cp | 76 19 ,0 0 A4

€A 5 8

o01e

obpaz

oBaTe

JIbHAs

IKOJT

a

No2"

MBO | 9,754 | 3,88 1,59 428 |92 1,64 1,28 6,30 | 11 | 3,71 | 2,83 | 4,55 13,3 | 4,62 | 4,36 4,36 | 22 | 7,10 7,37 | 7,92 65,79
Y'M |5 2 ,0 4 3

HOT'O 9 9

mpod

HWIbH

BIN

JINILIE

71

No3"

MBO | 13,31 | 5,13 | 2,39 580 |11, | 2,39 2,52 6,38 | 11 | 5,18 | 2,09 | 4,34 13,4 | 4,46 | 4,52 452 | 23 | 6,92 8,37 | 8,37 73,36
Y'™M | 61 28 ,6 9 ,6

HOT'O 1 6

pod

HWILH

BIN

JINILIE

i

No5"

MBO | 13,64 | 5,665 | 2,6838 529 | 13, | 4,6221 3,117 | 554 | 13 | 553 | 3,75 | 4,62 11,6 | 4,672 | 3,465 3,51 |23 |7462 | 755 | 8,281 | 75,77
V'Tu | 16 8 2 28 24 4 9 55 5 75 2 3 594
MHa3 33 96

ust 4

No7"

MBO | 12,09 | 5,665 | 2,982 3,44 | 10, | 2,982 1515 | 579 |11 (504 |25 |441 12,4 | 4,515 | 4,095 3,83 |22 | 7917 | 6,46 | 7,917 | 69,07
y'™M | 18 8 4 29 36 6 9 425 25 2 1 266
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HOTO 33 5 95
pod 6

HIBH

BINM

JTUIE

i

Ne9"

10 MBO | 13,38 | 5,665 | 2,6838 504 |99 | 20874 1,455 | 6,38 | 14 | 546 | 4,52 | 4,69 13,8 | 4,777 | 4,515 451 | 23 | 7,644 | 7,28 | 8,099 | 74,81
Y"Cp | 96 8 27 72 4 ,6 075 |5 5 ,0 722
€I 12 7 23
o01e
o0pa3
oBaTe
JIbHAA
LIKOJI
a
NelQ"

11 MBO | 12,16 | 5,516 | 2,5347 4,11 | 9,3 | 2,0874 1,038 | 6,21 |12 | 553 | 2,68 | 4,69 12,6 | 483 | 3,885 3,88 |22 | 7462 | 7,09 | 8,008 | 69,58
Y'Tu | 74 7 6 41 24 6 9 38 5 ,5 8 084
MHa3 64 03 68
us 8
Nell"

12 MBO | 13,83 | 5,665 | 3,1311 504 | 15, | 4,7712 4,738 | 6,13 |12 | 525|2,1 | 4,69 13,3 | 4,777 | 4,305 430 |22 |7,098 |7,28 |8,463 | 77,74
Y'™M | 69 8 64 44 2 ,0 875 |5 5 ,8 704
HOTO 16 4 41
pod 4
HNJIbH
as
TUMH
asus
Nel3"

13 MBO | 14,25 | 5,665 | 3,1311 546 |95 1,7892 2,171 | 5,62 |11 | 539 | 2,08 | 4,48 12,4 | 4567 | 39375 | 3,93 | 22 | 6,097 | 7,73 | 8,281 | 70,35
Y"Cp | 69 8 88 4 8 9 74 425 |5 75 1 5 84
eSS 6 57 13
o01e 4
o0pa3
oBate
JIbHAA
IKOJI
a
Nol4"
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14 MBO | 13,08 | 5,665 | 3,1311 4,28 |12, | 2,0874 4,437 | 596 |12 (532|283 441 | 122 |4,515|3,7275 |399 |23 |7,462 | 7,37 | 819 | 73,38
v 09 8 4 48 72 4 5 29 325 ,0 1 842
"Cpe 91 62 23
TTHSS 2 9
o01e
obpaz
oBaTe
JIbHAS
ITKOJT
a
Nel5"

15 MBO | 10,27 | 3,876 | 2,5347 3,86 | 9,4 | 1,0437 241 | 596 |11 455 |25 |4,06 |12,0 |4,305|3,7275 | 3,99 |22 | 7,462 | 6,91 | 8,008 | 65,21
Y"Cp | 53 6 4 17 4 1 225 3 6 15
elHss 7 1 86
oo1e
o0pa3
oBaTe
JIbHAS
IKOJT
a
Nel6"

16 MBO | 13,62 | 5,516 | 2,982 512 | 11, | 2,5347 3,185 | 6,04 |12 |49 |248 |4,62 | 13,1 |4,672|4,2525 | 4,25 |23 |7,826 | 7,46 | 8,281 | 74,14
Y"Cp | 27 7 4 76 28 8 ,0 5 775 |5 25 ,5 2 218
eHss 79 05 69
ob1mre 8
obpa3
oBare
JIbHAA
LIKOJI
a
Nel8

17 MBO | 13,38 | 5,516 | 2,8329 504 | 10, | 1,9383 2,409 | 6,21 |13 | 4,76 | 4,47 | 385 | 11,8 | 4,095 | 3,885 3,88 |22 | 7462 | 7,28 | 8,008 | 71,65
v 96 7 56 96 6 ,0 3 65 5 v 186
"Cpe 42 83 5
TTHSS 6
o011e
obpas
oBare
JIbHAA
IKOJI
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a
Nol9"

18 MBO | 12,48 | 5,665 | 2,5347 4,28 | 8,4 | 0,8946 1,753 | 5,79 |11 | 3,29 | 2,68 | 5,6 123 | 4,2 4,095 4,09 |21 |6,188 | 7,37 | 8,008 | 66,45
v 45 8 4 44 92 6 5 38 9 5 5 1 982
"Cpe 52 73 67
JTHSISE 8
o01e
obpaz
oBaTe
JIbHAS
IKOJT
a
No20"

19 MBO | 14,23 | 5,665 | 3,2802 529 | 9,2 | 2,0874 1515 | 562 |13 |(455|42 |4,83 145 | 5,092 | 4,83 467 | 24 | 7,826 | 7,64 | 8,918 | 76,03
V'] | 8 8 2 30 36 8 5 95 5 25 3 4 176
nei 76 8 88
No22"

20 MBO | 13,78 | 5,516 | 3,7275 453 | 11, | 2,0874 2,95 6,13 |12 | 4,27 | 3,8 | 4,62 13,2 | 4,672 | 4,305 430 |22 |6,734 | 791 | 7,826 | 73,39
Y«I'm | 02 7 6 16 2 ,6 825 |5 5 4 7 91
MHa3 94 9 77
us
No28
»

21 MBO | 13,17 | 5,665 | 2,3856 512 | 11, | 1,7892 3,012 | 6,97 |11 | 4,76 |25 | 4,69 13,4 | 4,777 | 43575 | 4,35 |22 | 7,189 | 7,46 | 8,099 | 73,14
Y'"Cp | 54 8 4 77 2 9 925 |5 75 v 2 11
elHs 32 5 5
ob1mre
obpas
oBate
JIbHAS
TIKOJT
a
No31"

22 MBO | 11,88 | 5,516 | 2,0874 428 |89 1,9383 1,038 | 5,96 |11 (3,71 1,78 | 6,3 13,0 | 4,725 | 4,1475 | 4,14 | 23 | 7,644 | 7,37 | 8,099 | 68,76
V'Tu | 81 7 4 40 24 4 v 92 2 75 1 1 184
MHa3 54 99 14
ns 2
No33"

23 MBO | 11,72 | 5,516 | 2,0874 4,11 |89 1,9383 0,918 | 6,04 |11 | 4,76 | 1,88 | 4,48 12,3 | 4,567 | 3,78 399 |21 | 6,461 | 7,09 | 7,644 | 65,28
Y"Cp | 01 7 6 05 96 8 1 375 |5 2 8 586
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eIHss 26 2 03
o01e

o0pa3

oBaTe

JIbHAS

ITKOJT

a

No34"

24 MBO | 12,72 | 5,516 | 2,0874 512 |92 1,491 1,84 |596 |10 |4,55 | 2,04 | 4,06 12,0 | 4,305 | 3,7275 | 3,99 | 20 | 5,733 | 7,46 | 6,916 | 64,80
Y"Cp | 81 7 4 95 4 ,6 225 1 2 66
€IS 5 11
oo1e
o0pa3
oBaTe
JIbHAs
IKOJT
a
No44"

25 MBO | 11,75 | 5,218 | 2,0874 445 | 8,3 1,7892 0,978 | 554 | 10 | 4,76 | 1,28 | 4,48 11,4 | 4,567 | 3,465 346 |21 |6,734 | 7,82 | 7,371 | 64,01
Y"Cp | 79 5 2 11 6 4 5 975 |5 5 ,9 6 82
EIHAA 8 2 31
o01e
o0pa3
oBate
JIbHAS
TIKOJT
a
No48"

26 MBO | 12,40 | 4,771 | 2,0874 554 | 11, | 2,982 2,423 | 6,04 |12 | 5,18 | 2,23 | 4,69 13,3 | 4,83 | 4,2525 | 4,25 |21 | 7,28 6,00 | 7,735 | 70,31
Y'™M | 26 2 4 45 4 8 1 65 35 25 ,0 6 85
HOT'O 34 06 21
mpod 5
HIBH
ast
TUMH
asus
No56

27 MBO | 8,198 | 2,385 | 1,1928 4,62 | 10, | 0,8946 295 6,72 |9, [273]|0 6,3 13,1 | 4,725 | 4,2 42 |22 |7,28 8,09 | 7,28 | 63,57
Y'Cp | 4 6 56 03 25 ,6 9 7
eI Hss 46 59
o0111e
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o0pa3
oBaTe
JIbHAs
IIKOJT
a

No58"

28 MBJ | 19,62 | 10,5 512 | 18, 15 11 | 1,5 8,033 | 9,72 | 3,24 | 3,24 324124 |79 8,3 7,9 83,48
oy 8 8 5 5 333 1 133
«Jer 33
CKHI 33
caj
N2y

29 MBJ] | 18,19 | 10,5 3,69 | 18, 15 11115 7,966 | 8,96 | 3,12 | 2,92 292|123 |64 8,6 8,9 81,02
oy 6 6 5 4 667 9 267
«ler 66
CKHM 67
can
Ne3y

30 MBI | 19,88 | 10 588 | 18, 15 11 | 1,5 7,733 | 10,0 | 3,48 | 3,57 296 | 23|74 7 8,8 82,82
oy 5 2 333 1 2 333
«Jer 33
CKuit 33
caj
Nedy)

31 MBJ | 16,94 | 9 3,94 | 18, 15 11 | 1,5 8,1 11,4 | 3,56 | 4,92 292124 |79 8,5 7,9 82,74
oy 8 8 5 ,6 3 8
«IPP
JETCK
i
caj
Ne7»

32 MBI | 18,11 | 10 4,11 | 18, 15 11 | 1,5 8,3 9,88 | 3,56 | 3,16 3,16 | 24 | 8,1 79 8,9 83,19
oy 6 6 5 8 9 6
«er
CKUH
caj
Nol5y

33 MBJ] | 19,54 | 10 554 | 18, 15 12 |15 8,666 | 10,1 | 3,24 | 3,96 2,96 | 26 | 8,5 8,7 8,8 86,37
oy 4 4 5 1 667 6 067
«er 66
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CKHM 67
can
Nel9y»

34 MBJ] | 19,62 | 10,5 512 | 18, 15 11115 7,566 | 9,32 | 3,48 | 2,92 29212271 7 8,6 81,21
oy 4 4 5 ,0 667 v 067
«IPP 66
- 67
JIETCK
it
caj
No22y

35 MBJ] | 18,7 10,5 4,2 18, 15 11115 7,6 9,88 | 348 | 3,2 32 |22 |74 6,2 9,2 80,98
oy 5 1 8
«1PP
JIETCK
i
caalNe
30»

36 MBI | 19,88 | 10 5,88 | 18, 15 11 | 1,5 7,833 | 9,36 | 3,44 | 2,96 296 | 23| 7,3 7,1 9,1 82,57
oy 5 3 333 5 333
«Jer 33
CKuit 33
caj
No33y

37 MBJ] | 19,96 | 10,5 546 | 18, 15 10 | 1,5 7,433 | 9 3,24 | 2,88 2882271 6,7 8,5 80,69
oy 5 9 333 3 333
«et 33
CKui 33
caj
No35y

38 MBAO | 17,95 | 95 445 | 18, 15 11 | 1,5 7,8 10,5 | 3,56 | 3,48 348 |23 | 7,1 7,4 8,9 81,67
oy 2 2 5 3 2 A4 2
«er
CKUH
caj
Ne4 1y

39 MBJ | 19,54 | 10,5 504 | 18, 15 11 | 1,5 7,5 9,48 | 3,56 | 2,96 2,96 | 22 | 6,2 7,2 9,1 81,02
oy 5 5
«1PP
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JETCK
i

can

Ne44yy

40 MBJ] | 18,28 | 10 4,28 | 18, 9 15 11115 7,6 9,84 | 3,12 | 3,36 336 |22 |71 7,2 8,5 80,52
oy 4 4 5 1 8 4
«Jler
CKHI
caj
No4 5y

41 MBI | 18,11 | 10 4,11 | 18, 9 15 11 | 1,5 8,2 10,8 | 3,44 | 3,68 3681|2471 9,2 8,3 83,71
oy 6 6 5 v ,6 6
«1PP
JIETCK
i
canNe
59»

42 MBJ | 18,19 | 10,5 3,69 | 18, 9 15 10 | 1,5 7,466 | 8,68 | 2,76 | 2,96 296 |22 |74 6,2 8,8 78,74
oy 6 6 5 9 667 A4 267
«Jer 66
CKuit 67
caj
Ne67»

43 MBI | 19,29 | 10 529 |19 9,5 15 12 | 1,5 8,533 | 8,08 | 3,12 | 2,48 248 | 25 | 7,5 8,9 9,2 84,00
oy 2 2 ,0 333 ,6 533
«IPP 33
- 33
JETCK
i
caj
Ne70

44 MBO | 19,79 | 10 579 | 19 9,5 15 11 | 1,5 8,033 | 8,68 | 2,84 | 2,92 292124 |71 8,3 8,7 83,10
oy 6 6 5 333 1 933
«er 33
CKHI 33
caj
No73y

45 MBJ | 19,29 | 10 529 | 18, 9 15 11115 7,966 | 11,0 | 3,8 3,62 363|123 |74 7,2 9,3 84,20
oy 2 2 5 4 667 5 9 867
«er 66
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CKHM 67
can
No77y

46 MBJ] | 18,61 | 10,5 4,11 | 18, 9 15 11115 8,2 10,8 | 3,72 | 3,56 356 |24 |72 8,6 8,8 84,25
oy 6 6 5 v 4 ,6 6
«Jler
CKUH
caj
Ne83»»

47 MBI | 18,71 | 10 4,71 | 18, 9 15 11 | 1,5 7,666 | 8,96 | 3,12 | 2,92 292123 |71 7,5 8,4 80,34
oy 6 6 5 1 667 267
«IPP 66
- 67
Hetc
KUM
can
No85»

48 MBJ] | 19,54 | 10,5 504 | 18, 9 15 11 11,5 8,266 | 10,1 | 3,48 | 3,32 332124 |78 8,3 8,7 84,72
oy 5 v 667 2 8 667
«IPP 66
- 67
Hetc
KUl
caj
No86

49 MBJ | 18,11 | 10 4,11 | 18, 9 15 12 |15 8,666 | 10,2 | 3,4 3,44 344 |26 | 7,6 9,2 9,2 85,06
oy 6 6 5 1 667 8 267
«et 66
CKHM 67
caj
Ne9(

50 MBJ | 18,62 | 9,5 512 | 18, 9 15 12 | 1,5 8,533 | 9,48 | 3,56 | 2,96 2,96 | 25 | 8,2 8,3 9,1 84,23
oy 4 4 5 ,0 333 ,6 733
«er 33
CKHI 33
caj
No93y

51 MBJ | 18,62 | 9,5 512 | 19 9,5 15 11 | 1,5 8,2 9,92 | 344 | 3,24 3,24 | 24 | 8,8 7,1 8,7 83,84
oy 4 4 v ,6 4
«Jlet
CKHI
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caj
Ne94y
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